
BellSouth Monthly State Summary
Louisiana, September 2001 Benchmarl<l

Analog
SST

Measure

SST

Vofume

CLEC
Measure

CLEC

Volume
SIlIndard
Deviation

SIlIndard
Error ZScore EqUity

8231911
8231912
8231913
8231921
8231922
8231923

P-l
P-l
P·l

f>.:.1._
P-t
P-l

Digital Loop >= DS 1
Digilal Loop >= DS1
Digital Loop >= DS1
Digital LOOO >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

000 0
--

1300 1 NO
0.00 0 000 0 YES
000

--
0 000 -- 0 YES

000 0
000 0
000 0

" JeoparrJlH - llechanlzed
8251
8252
8253
8254
8255
8256
8257
8258
8259
82510
82511
82512
82513
82514
82515
82516
82517
82518
82519

P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2
P-2

SWItch Po~sILAI%

Local Interoffice Transoort/lAf%
ILooo:;:-Port ComhinrllinnsllA(%)
Combo Other!LAI%
xDSL IADSL HDSL and UCLVLAI%
UNE ISDNIlAI%
Une Sharino/lAf%
2W Analoa Looo Desian!lA(%
2W Analoa Looo NOn-Des,anll..Al%
2W Analoa Looo wl1NP Desian!lAI%
2W Analoa Looo wnNP Non-DesignlLAl%1
2W Analoa Looo wlLNP DesionlLAl%
2W Analoa Looo wlLNP Non-DesionlLAI%
Other Desion/l.Al%
Other Non-Des'on!LA1%
INP ISlandalonel!LA1%
LNP IStandalonel!LA(%
Dioital Looo < DS l/LAl%
6IciItal Looo >= DS11lA(%

R&8(POTS)
DS 11 DS3 - Inleroflice

R&8
R&B&D - Disp
ADSL to Retail

ISDN - 8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) exel S8 Or

R&8· Disp
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

Design
R&8

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop >= DS1

042% 243390
3059% 752
0.43% 245276 0.38% 1,312 0.00180 02472 YES
475% 26,668
1675% 3977 319% 94 003896 3.4788 YES
817% 257 5.88% 34 004999 0.4579 YES
16.75% 3977 O.llO"k 28 007081 23649 YES
0.43% 245276 7.14% 42 0.01005 -66882 NO
0,71% 142689
0.43% 245276 o1lO"/. 1 006510 0.0654 YES
0.71% 142,689
0.43% 245276 01lO"/. 66 000801 05311 YES
0.71% 142689
1170% 1897 o1lO"/. 4 0.16090 0.7273 YES
043% 245276 0.1lO"/. 1 006510 00654 YES
0.42% 243390
0.42% 243390 OllO"k 165 0.00501 08293 YES
1632% 4 761 394% 127 003323 3.7269 YES
10.62% 292 451lO"/. 100 003569 -96334 NO

P-2 IUne Sharina!LAChours
P-2 IUNE ISDNIlAlhours

7143% 7
66.67% 6

60.00%
100.00%

--
2.78% I 720

25.00% 4

--
0.00% 455
69.23% 13
3733% 75

172.80 5

20800 3
20400 2

160.00 3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~~~

~~~

>:~hm

>=~hffi

~~~

~~~

>=~hffi

>=~hffi

>=~hffi

>=~hffi

>=~hffi

>=~hm

Switeh Po~sILAi%

DiGital Looo >= OSi !LAl%

2W Analoa LOOD wILNP-Non-DesioniLA1%

2W Analoa LOOD wnNP Desion!LA1%

Local Inlerofhce Transoort/lA(%

INP lStandalonel!LAi%

Une Sharino!LAI%

Other Non-Desirni/i:AI%

2W Anal06 LOOD wlLNP Desior1/LA(%

UNE ISDNIlAl%

Other Desion!lAl%

2W Analoa LOOD wnNP Non-DesignlLAl%

Diaital Looo.< DS1!LA(%

xDSL (ADSL. HDSL and UCLVLAl%

2W Analoa LOOD Non-Desoan!lAl%

LNP lStandalonel!LA1%)

Combo Other!LAI%

2W Analoa LOOD Desian!lAl%

ILooo + Po~ COmtllnations!LA(%1

P-2 IxDSL lADSL. HOSL and UCLVLA(hours

P-2

P-2

P-2

P·2 12W Ana)06 LOOD Desian!lAlhours

A__JeoDarrlv Notice Inlerval - MechanIzed

P-2

P-2 flOOD + Po~ Combinations!LAlhours

P-2

P-2

P-2 ICombo Other!LAlhours

P-2 12W Anal06-Looo wnNP Non-DeSianiLAlhours

P-2

P·2 12W Analog LOOD wlLNP Desian!LAlhours

P-2 12W Anal"" LOOD wnNP DesignlLAlhours

P-2

P-2

" Jeoparelles - Non-Mechanized

P-2 12W Analog LOOD Non-Desian!lAlhours

P-2

P-2

P-2

P-2

P-2

P-2

P-2 ILocallnteroflice TransoM!LAlhours
P-2 ISwitch-Ports!LAchours

P-2

P-2
P-2

P-2

8261
8262
8263
8264
8265
8266
826.7
8268
8269
82610
82611
82612
82613
82614
82615
82616
82617
82618
82619

8281
8282
8283
8284
8285
8286
8287
8288
8289
82810
82811
82812
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog

8ST
Measure

8ST
V04ume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

82813
82814
82815
82816
82817
82818
82819

t~ 2W Analo<: Loop wJlNP Noo·Des1gnlLA(hou,sj -_.-
P·2 Other DesianllA hours
P·2 01her Non·DesionlLA hours
P·2 INP Siandalone ILA hours
P2 LNP Standalone Il..A hours
P·2 DIgital Loop < DS1ILA(hours)
P·2 DIgital Loop > DS11LA(hours

>= 48 hrs
>=- 48 hrs
>'" 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
_~[~_1

8291
8292
8293
B294
8295
B296
8297
8298
B299
82910
82911
82912
82913
B 2 914
B2915
82916
82917
82918
82919

82101
B.2102
82103
82104
82105
82106
B2107
82108
82109
821010
B21011
B21012
B 210 13
821014
821015
821016
821017
821018
821019

82111
82112
B 2113
B 2114
82115
82116
B 2117
82118
82119
821110
821111

1110612001
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A_ Notice Interv.1 - Non-Mech~/zed
P·2 SWItch PortsILA hours
P·2 Local Interoffice Trans~rtIlA hours
P·2 Loop + Port Comblnat'onsILA hours)
P·2 Combo OtherlLA hours
P·2 xDSL ADSL HDSL and UCLVlAlhours
P·2 UNE ISDNILA hours)

~. Une SharingILA(hours
p·2 2W AnalOll Loop Design/lA(hours
P·2 2W AnalOll Loop Noo·Design/lA(hours
P·2 2W Analog Loop w~NP DesionllAthours
P·2 2W AnalOll Loop w~NP Non·DesiOn/lAlhours
P·2 2W AnalOll Loo wllNP Design/lA(hours
P·2 2W Analoo Loo wllNP Non-DesianiLA hours
P-2 Other Design/lA hours
P·2 Other Non·Des, lflII..Alhours
P·2 INP StandaJone ILA hours
P·2 LNP StandalonellA hours
P-2 Diaital Loop < OS liLA hours
P·2 DIgital Loop > OS lILA hours

,. .leOD tnIV NOllte >=- ... hours ~ Ilef:hMlzed
P·2 Switch PortsllA %
P-2 Local Interoffice TransportILA %
P-2 Loop + Port CombinationsILA %
P·2 Combo OIherfLA %)
P-2 xDSL (ADSL HDSL and UCLVLAl%
P2 UNE ISDNILA %
P-2 Une Sharin~(%
P·2 2W AnalOll Loop DesionlLA %
P·2 2W AnalOll Loop Non-Desion!LA(%
P·2 2W Analoo LOOD w~NP DesionlLA(%
P-2 2W AnalOll LOOP w~NP Non-Desian!LA(%
P·2 2W Analoo Loo wllNP DesinnILAl%
P·2 2W Analog Loop wllNP Non-DesianlLAl%
P-2 Other Design/lA %
P·2 Other Non-Desi nILA(%)
P-2 INP Standalone lLAo/.
P-2 LNP Standalone)!ILAI%
P-2 Dloital Loop < DSl/LA %
P-2 DIgital Loop >- DS11LA %

" ~ orrJv Nolit:e >= 4lI hours - Non-Mech.nlzed
P-2 Switch PortsILA %
P·2 Local Interoffice T,ansl"'rtILA %
P-2 Looo + Port CornbinationsILA %
P-2 Combo OtherfLA %
P·2 xDSL ADSL. HDSL and UCL\I1.AI%
P-2 UNE ISDNILA(%
P·2 Line Sharino/l..A(%
P-2 2W Analoo Loop DesianILA %
P·2 2W Analoo Loop Non-Desian!L.A(%
P-2 2W AnalOll LOOp w~NP DesionllAI%
P·2 2W AnalOll Loop w~NP Non·DesionILA %

DIagnostic
Diagnostic
Diagnosbc
Diagnostic
DIagnostic
Diagnostic
DIagnostic
Diagnostic
Diagnostic
DIagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic

95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95%>=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
DIagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DIagnostic

13920
26400

8800
72.00

154.28

96.00

194.67
186.86

8000%

10000",(,
10000%

100.00%

100.00",(,
10000%

80.00",(,
10000"/.

10000%
10000%

5
4

3

20

28

5

3
2

3

5
45

5
4

3

NO

YES
YES

YES

YES
YES
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8ST BST CLEC CLEC Standard Standard
Measure Votume Measure Volume Deviation Error ZScore Equity

000% I 20

10000%

8889"k 9
10000% 28

_::1: _:::1
_ 100.00% I 387 _ YES I

Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic

<= 5%
<",.5%
<",,5%
<=5%

Benchmark!

Analog

>= 95% w in 15 min
>= 95% w in 15 min

BellSouth Monthly State Summary
Louisiana, September 2001

P·7A ITime·Soecitic Sl1IlAI%
P·7A IT,me·Soecific SL2IlAI%

Coordl".1ed Cu.lomers Conver.lon.

~hx:with INPIlA(%) I
P·7 L WIth LNPIlA(%)

" HoI Cut. > 15 mlnul... E.rtll

P·2 2W Analoa LOOn wllNP DesignllA(%)
P-2 2W Analoa Loon wllNP Non·DeslgnlLA(%)
p·2 Other DesinnllA(%)

~.-.

P·2 Other Non·DesigntLA(%)
--_.

P·2 INP Standalone IlA oM
P·2 LNP Standalone IlA %
P·2 Diailal LooP < DSliLA %
P·2 Diailal LooP ,- DS11lA %

~lNoo:nme Spec"," SL1IlA(%) I
P·7A Non·T,me Specif,c SL2IlAl%'

82 11 12
82111:3
821114
821115
82 1116
821117
8211 18
821119

82121
82122

82131
82132
B 2 13 3
B 2134

B 2141
82142
82143
82144

HoI Cut nm..ll""••
P·7A iTIme·Soecihc Sl1IlAI%
P·7A ITime-Soecihc SL2IlAl%
P·7A INon·Time SpecilicSl1llAf%
P·7A INon·fime SpeciIICSL2JlAf%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min _:::1: _:::1

82151
82152
82153
B 2 154

82161
82162

"HOI CuI. > 15 mlnutl>. Uti>
P·7A ITime·Soecilic Sl1llAl%
P·7A ITime·Soecific Sl2IlAI%
P·7A INon·T1me Speci"c Sl1IlAI%
P·7A INon·Time Speci"c Sl2JLA1%

<= 5%
<=5%
<= 5%
<= 5%

Diagnostic
Diagnostic

_::1: _:::1
_,166001 1 _~:;~I

821711
821712
821721
821722

" Provlslonlnl
P·7C IUNE L,
P·7C IUNE L,
P·7C IUNE L,
P·7C IUNE L

TroubM. lIIIthln 7 Ow• • HoI Cut.
DesianiDispatch/LA(%
DesianiNon-DisP8tchllAI%
Non-DesianlDiSP8lch1lAl%
Non·Desion!Non.[)iSP8tchllA(%

<==5%
<= 5%
<=5%
<= 5%

_0.92%1 M5 _ YES 1

4.91% 23584
003% 219016
17.09% 117
000% 4
2.38% 336

4.85% 24053 517% 116 ·0.1603 YES
0.03% 220328 000% 1185 06207 YES
000% 101569 000% 631 YES
0.06% 118760 0.00% 5M 05784 YES
14.39% 139 0.00% 4 08084 YES
0.00% 78 000% 4 YES
0.00% 31 000% 2 YES
0.00% 47 000% 2 YES
4.96% 25043

1439% 139

8.77% 2234 0.00% 94 0.02979 2.94M YES
0.87% 1,496
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R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&B&D· Disp
R&B&D· Disp
R&8&D· Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

.- ·..._--- ...- ._.._...... ...... --P·3 Switch Ports/< 10 circuitsIDisoatcM.A %
P-3 Switch Ports/< 10 c,rcuitsINon·DispatchllA %
P-3 Sw1tch Ports/>_1 0 circuitslOtSDalCMA %
P·3 Switch Ports!, 10 circuitsINon-DisP8tchllAl%
P·3 Locallnlerothce Transport/< 10 circuitstOisoatcWl..A %
P·3 Locallnterofhce Transoortl<10circuits/Non·DisoatcMA %
P-3 Local Interoffice TransporV>-1 0 circuitslDisoatC11llAfo/~

P·3 Local Interoffice TranSPOrV>=10 circuilslNon·DisoatchllA %
P·3 LooP + Port Comblnations/d 0 circuitslDisoalchllA %
P·3 LooP + Port Combinations/<10 circuilslNon-DisoatchllAl%
P·3 Looo + Port Combinations/< 10 circuitslSwitch 8ased O"lersllA %
P·3 Loop + Port Combinatioosl< 10 circuitslDispatch InIlA %
P·3 Loop + Port Comblnatioosl>-10 clrcuitslDispatchllA %
P·3 Loop + Port Comblnations/>=10 circuilslNon·DisMtr.hll A/%
p·3 Looo + Port Combinations/> _1 0 circuitslSwilch 8ased OrdersllA %
P·3 Looo + Port Comblnations/> 10 cireuilslDispatch InIlA %
P-3 Combo Other!< 10 circuitslDisoatchllAl%
P·3 Combo Otherl< 1 0 circuilslDispatch InIlA %1p:J- Combo Otherl> 10 circuits/DispalchllA %
P·3 Combo Other/> 10 circuits/Disoatch InIlA %
P·3 xDSL ADSL, HDSL and UCL)/<10 circuitstDisDatchllA %
P·3 xDSL ADSL, HDSL and UCL)/<10 circuitstNon·DisoatchllA %

82181.11
8218112
8218121
8218122
8218211
8218212
8218221
8218222
8218311
8218312
8218313
8218314
8218321
82183.22
8218323
821832.4
8218411
8218.414
8218421
8218424
821851 1
B218512
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8218521
8218522
821861 1
8218612
8218621
8218622
8218711
8218712
B218721
B218722
B 218811
B218812
8218821
B218822
B 218911
B218914
B218921
B218924
B 2181011
B 2 18 10 1 2
B2181021
B2181022
B2181111
B 2 18 11 14
B 2181121
B2181124
B 2181211
B 218121 2
B2181221
B2181222
B 2181311
B 2 18 13 1 4
B2181321
B2181324
B2181411
82181412
B2181421
B2181422
B 2181511
B2181512
B2181521
B21815.22
B 2181611
B2181612
B2181621
B2181622
B2181711
B2181712
B2181721
B2181722
B 218181.1
B2181812
B2181821
B2181822
B 2181911
B2181912
B2181921
B2181922

BellSouth Monthly State Summary
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Iff- .f,DSL (ADSI.;-~-UCL)/>016C1rcUlIsJD'spaIChIlA(%
P-3 xDSL (ADSL. HDSL and UCLl/>010 circuilslNon·DispalchIlA(%)
f'..l..._ IUNE ISDN!. 10 c,!"uilsJD'SpalchllA(%) ~.. I
P-3 -ruNEiSON/< 10 clrcuitsINon-DlsoatcM.A(%)
P-3 IUNE ISDNI)o::::10cirCuitSIDisoatCh!lA(%
P·3 IUNE ISDN!>olOcircuilsINon.DisvalcM.Al%
P-3 IUne -Sharino/< 1Q circuitslDisoalcM.A(%
P-3 !Une-ShaMnol< 10 cirr.uil~on·o;soatchILA(%

P-3 IUne ShannG'>=10 circuilslOisoatch/lA(%)
P-3 IUne Shannol>::::10 circuilsINon-DisoatchlLA(%
P-3 12W Analoo LOOD Desionl<10 circu,'slDisoatcM.Al%
P·3 12W Analoo Loon Designl<10 circuitSiNon-Disoatch!lA(%
P-3 12W Analoo LOOD Desiont>=10 circuitSIDisoatchllAl%
P·3 12W Analoo Looo Des,an!>=10 circuilsINon-DisoalcM.Al%
P·3 12W AnalooLooo Non-Desionl<10CircuilslDisoalcM.Al%)
P-3 12W Analoo LOOD iIIon:Desionl<10c,rcuilslDisoalch InIlAl%
P-3 12W Analoo LOOD Non-Desionl> 01 0 circuilslDisDalcM.Al%
P-3 12W Analoo Looo Non-Desionl>=1(ldrcuits!bisDalch InIlAl%
P-3 12W Analoo LOOD wnNP DesI(]l1/<10 circuitslDisoalcM.Al%
P·3 12W Analoo LooD wnNP Desionl<10 circuitslNon-DisoalcM.Al%
P-3 12W Analoo LOOD wnNP Desionl>=10 CircuilsJDisoatcM.Al%
P-3 12W Analoo Looo wnNP besionl>~10 circlJitSINon-DisoalcM.Al%
P-3 12W Analoa LOOD wnNP Non-Desionl<10 circuitsiDisoalCM.Al%
P·3 12W Analoo-LOOD wnNP Non-Desl(]l1/<10 circuitsiDisoalch InIlAl%
P-3 12W Analoa Looow!iNP Non-Desionl>=10 CircuitsibiSilatcM.Al%
P-3 12W Analoa LOOD wnNP-Non-Desionl>=lO circuitslDisoalch InIlAl%
P-12 12W Analoa LooD wil.NP Desianl<10 circuilslDisoalcM.Al%
P-12 12W Analoa LooDwil.NP Desianl<10circuilsINon-D;soolchlLAl%
P-12 12W Analoa LooD wil.NP Desionl>=10 Circuits/DisoatcM.Al%
P-12 12W Analoa LooD wil.NP Desionl>=10 cin::uitslNon-DisoatcM.A(%)
P-12 12W Analoa LooD wil.NP No<i=5esianl<10 cin::lJiiStDisoalchlLAl%
P-12 12W Analoa LooD wil.NP Non-Desian!<10circuitsJDisoatch InIlAl%
P·12 12W Analoo" LooD wil.NP Non-Desianl>=10 Cin::uilslDisoatcM.Al%
P-12 12W Analoa LOOD wilNP Non-Desionl;=1 0 Cin::uitsJDisoatch InIlAl%
P-3 10lher Desionl< 10 cin::uiisloisoalcM.Al%
P-3 10ther Desion/< 10 corcuilsINon-DisoalcM.Al%
P-3 IOther Des'onI>=10 circuits/DisoatcM.A(%
P-3 IOther Desion/>:::1 0 circuitslNon-DisoatchllAl%
P-3 IOther Non-Desionl< 10 cin::uitsIDisoatcM.A(%
P-3 10lher Non-Desionl<10cin::uitslNon-DisoatcM.Al%
P·3 IOther Non-Desionl>=10 circuitslDisoaldv'LA(%
P-3 IOther Non-Desiaii/;;-10 circuitslNon=D;soatchnLAl%
P-3 IINP IStandalone)/<10 dit:uits/DisoalcM.Al%
P-3 IINP lSlandalonell<10 circuitslNon-DisoatcM.Al%)
P-3 IINP lSlandalonel/>=16 c"ircuitsIDisoalcM.Al%
P-3 IINP lStandalonel/>=10 circuitsINon-DisoatcM.Al%
P-12 ILNP lStandalone)/<l 0 Cin::uitsIDisoalch/lA(%
P-12 ILNP lStandalone)/.l 0 circuitsINOii-DisoalcM.A(%
P-12 ILNP ISlandalonell>=10 circuilsJDisoalcM.Al%
P-12 ILNP lStandalonell>=10 circuilsINon-DisoatcM.Al%
P-3 IDioitaJ Looo < DS1/<10 circuilsIDisDalchtLA(%
P-3 IDicil,,1 Looo< DS1/<10 circuitsINon-D;soatcM.Al"lo
P-3 ID'cila! Loop < DS1/>=10CircuilslDisoalcM.Al%
P-3 ID'cila! Loop < DSlI>=l0 cin::uitSiNon-Disoalch/lA(%)
P-3 16iaTtaI LOOP >= DS1/<10cin::uitsIDisoatcM.Al%
P-3 IOioital Looo >= DS1/<10circuilsINon-DisoatCM.Al%
P-3 IOIaital LooP >"" OSl/>~10 circuilslDispatchILA(O/o
P·3 IDlQitai LooP->' DS1/>=10circuiISINon-DisoalchILA1%

" Provisioning Troubles within 30 asvs

Benchmark I

Analog

ADSL 10 Rela,l
ADSL to Relaol

ISDN· BRI
ISDN - BRI
ISDN -BRI
ISDN -BRI

ADSL 10 Relail
ADSL to Retaol
ADSL to Retail
ADSL 10 Retail

R&B - Disp
R&B - Disp
R&B·Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exct SB Or
R&6 (POTS) exct SB Or
R&B (POTS) exct SB Or
R&8 (POTS) exct SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - DiSp

R&B (POTS) exct SB Or
R&B (POTS) exct SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

Digital Loop < OS1
Digilal Loop < OS1
Digita! Loop < OS1
Digital Loop < OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

BST
Measure

571%

625%
1.44%

8.77%
0.87%
5,71%

485%
4.85%
14.39%
14.39%
491%
006%
17.09%
0.00"/0
4.85%
4.85%
14.39%
14.39%
4.91%
0.06%
17.09%
0.00"/0
4.85%
485%
1439%
14.39%
4.91%
0.06%
17.09%
0.00%
7.47%
6.16%

000%
4.85%
0.03%
14.39%
OOO"k
4.91%
0.03%
1709%
0.00%
4.91%
0.03%
17.09%
000"/0
9.19%
1.15%
5.71%

887%
141%

0.00"/0

eST
Volume

35

112
139

2.234
1,496

35

24.053
24.053

139
139

23.583
118,328

117
3

24.053
24.053

139
139

23.583
118.328

117
3

24.053
24.053

139
139

23.583
118.328

117
3

991
146

76
24.053
220.328

139
78

23.584
219,016

117
4

23.584
219,016

117

2.658
1819

35

124
71

76

CLEC
Measure

1316%

000%

0.00%

000%

O.OO"k

000"/0

085%

oOO"k

O.OO"k

038%

OOO"k
379%

1006%

CLEC
Volume

38

28

44

118

8

260

7
132

169

Standsrd Standard
Deviation Error

004544

001770

0.03242

035223

0.21600

0.21486

001983

009331

0.21486

000112

000000
0.02576

003362

ZScore

-15201

0.4909

14965

0.4085

0.2271

02258

20183

08003

0.2258

-30857

20961

-03534

Equity

YES

YES

YES

YES

YES

YES

YES

YES

YES

NO

YES
YES

YES

B 219111

11/06/2001
LA090101

p.g ISWltch Portsl<l 0 circuitslOisoatch/lA(% R&B (POTS) L757% L_27,235 I I I I - )
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87191 12
8219121
8219122
821921 1
8219212
8219221
8219222
821931 1
8219312
8219313
B219314
8219321
8219322
8219323
8219324
821941 1
8219414
8219421
8219424
821951 1
8219512
8219521
8219522
821961 1
8219612
8219621
8219622
821971 1
8219712
8219721
8219722
8219811
8219812
8219.821
8219822
821991 1
8219914
8219921
8219924
821910.11
82191012
82191021
82191022
82191111
821911 14
82191121
82191124
B 2191211
82191212
8219122.1
82191222
8219131 1
82191314
8219132.1
82191324
82191411
82191412
B 21914 2.1
82191422
8219151 1
82191512

11/06/2001

LA090103

BellSouth Monthly State Summary
Louisiana, September 2001

~~tch Ports/.:: 10 circuitslNon-Dispatchll.A(%)
P,9 ISwitch Portsl>=:l·ocircUiisiOispatchllA(%)

~---+=",,-,,='C-~=~~=~~=C7P-9
P-9 ILocallnterotfice iians(X)rtI<10 ciiculiStNoo~5ISPatchILA(%j

P-9 ILocallnterothcp. Tr::lnsportJ>=l 0 clrcuitsIDispatch!LAl%
P-9 ILocallnterotfice TransPQrtI>=-lifcircuitsINon-DisoatchllA(%
P-9 ILOOO" Port Combinationsl<:l 0 circuitsIDispatch/lA(%
P-9 ILooo + Port Comhinations/<10 circuitsINon-DiSDatcM..AC%
P-9 ILoop. Port COfTll>nat,onsl<10 circuitslSwitch 8ased Orders!LA(%
P-9 ILOOO + Port Combinahons/<10 circuitslDispatch InIL..At%
P-9 lLooo'" Port Combinalions/>=:10 circuitsIDisD3tCM..A(%
P-9 ILoop • Port COfTll>nationsl>,10 corcuitsINon-DisoatchlLA(%
P-9 ILoop. Port Combinahonsl>=10 circuitslSwitch 8ased OrdersILA(%
P-9 ILOOP + Port Combinationsl>=10 circuitsIDisDatch 1n/lA(%
p.g ICombo Other/<10r;rr.uit~ispatchtt..A(%)

P-9 ICombo Orherl<10 circuitsID'spatch InILA(%
P-9 ICombo Other/> =10 circuitsIDisoatch!LA(%
P-9 ICombo Other/>=10 circuitslDispatch InILA(%
P-9 IxDSL IADSL. HDSL and UCL)I<10 circuitslDispalchlLAl%
P-9 IxDSL (ADSL. HDSLand UCL)I<10-circuitsINOn-DiSDaich!LA(%
P-9 IxDSL (ADSL, HDSL andUCL)I>=10 circuitslDispatch!LA(%)
P-9 [xDSL (ADSL, HDSL and UCL)I>=10 circuitsINon-D'spatch!LA(%
P-9 [UNE ISDNldO ClrcuitsJDisoatch!LA('I'o
P-9 IUNE ISDNld 0 circuitsINon-Disoatch!LA(%)
P-9 IUNE ISDNI>= 10 circu,tsID'spatchlLA(%
P·9 IUNE ISDNI>=l0 circlJitsINon-D1soatchlLA(%
P-9 IUne Sharinot< 10 circuitsIDispatcM..A{%
p.g IUne Sharinat<1 0 circuitslNon·DispatdVlAI%
P·9 ILine Sharin\Y>=10ci,cuitsIDtsoatch/lA(%
P-9 ILine Shann()'>=10 circuitsINon-DisoatchllA(%
P·9 12W Analoo Loop Design/< 10 circuitsIDispatch!LA(%
P-9 12W Analog Loop Desianl< 10 circuiiS!Non-Disoatch/LA(%
P-9 12W Analog Loop DesiQn!>=10circuitsIDtspalchlLA(%
P-9 1m Analoo Loop DesiQn!>=10circuitsINon·DisPatchlLA(%
P-9 12W Analog Loop Non-DesiQn!:.cl0circuitsIDispatch!LA(%
P·9 12W Analoo Looe Non-Desi\ll1i:.ci 0 circuitslDispatch 1h!LA(%)
P-9 12W Analoo Loop Non-DesiQn!>=l 0 circuitslDispatch!LA(%
P-9 12W Analog Looo Non-DesiQn!>=10-c,rcuiIsJDispatch InILA(%
P-9 12W Analoo Loop wnNP Desian/<10circuitslDispalchlLA(%
P-9 12W Analog Loop wnNP Desianl<10 circuitsINon·Dispatch/lA(%
P-9 12W Analoo Looe wnNP DesiQn!>=l 0 circuitslDisoatch!LA(%
P-9 12W Analoo Looo wnNP Design!>=10 circuitsINon-Dispatch!LA(%
P-9 12W Analog Looo wnNP Non-Desiorv'~1 0 circuits/D1soatch!LAl%
P-9 12W Analoo Looe wnNP Non·DesiQn!<10 circuits/Dispatch InILA(%
P-9 12W Analog Loop wnNP Non-Desion/>=10 circuitsIDtspalch!LA(%
P-9 12W Analog Looe wnNP-Non-DesiQn!>-10 C1rcuitsIDisoatch InlLAl%)
P-9 12W Analoo Loop w/lNP DesiQn!<l 0 circuitslDispatch!LA(%
P-9 12W Analog Loop w/lNP Desianl~10circuitsINon-DispatchlLAl%

P-9 12W AnaJoo Looe w/lNP Design/>=lO circuitsIDispatch!LA(%)
P-9 12W Analoo Loop w/lNP Desianl>=10 circuitsINon-Dispatch!LA(%
P-9 12W Analog Loop w/lNP Non-oesiOill<10 circlJ,tslDisoalch!LA1%
P-9 12W Analoo Loop w/lNP Non-DesiQnl<10 circuitslDispatch tnlLA(%
P-9 12W Analog Loop w/lNP Non-Desian/>=l 0 circuitsIDispatch!LA(%
P-9 12W Analog LOO[) w/lNPNon-Desianl>=10 circuitsIDispatch tnILA1%
P-9 IOther Desion'< 10 circuitsIDispatchllAC%
p.g IOther Design/..; 10 circuilsINon-DisD3tchllA(%
P-9 [Other Des'anl>=10 circuitslDisoatch!LA(%
P-9 10ther Desianl>=10 circuitsINon-DispatchllA(%
P-9 10ther Non·Desianl<l 0 circuitsIDispatch!LA(%
p-g IOther Non-Desicint~0 circuilsINon-DisDalcMA(%

I

Benchmark I

Analog

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&8
R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&B&D - Disp
R&8&D - Disp
R&8&D- Disp
R&8&D - Disp
ADSL to Retail
ADSL 10 Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Relail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&B (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl SB Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl SB Or
R&B (POTS) excl S8 Or

Design
Design
Design
Design

R&8
R&8

8ST
Measure

433%
12.78%
o1lO"/0
444%

7.49%
4.31%
4.01%
458%
12.42%
0.96%
286%
0.00%
729%

11.73%

764%
955%
286%

420%
1,72%

7.84%
955%
286%

7.49%
7.49%

12.42%
1242%
7.57%
4.60%
12.78%
0.00%
749%
7.49%
12.42%
12.42%
757%
4.60%
1278%
0.00%
7.49%
7.49%

12.42%
12.42%
7.57%
4.60%
1278%
0.00%
2.42%
086%
000%
0.00%
7.49%
431%

BST
Volume

275.920
133

473

27,668
277.402
129.724
147.683

153
104
35
69

28.739

162

4,390
178
35

143
116

4.390
178
35

27.668
27.688

153
153

27.230
147.019

133

27.668
27,688

153
153

27.230
147.019

133
4

27.688
27.668

153
153

27,230
147.019

133
4

1.076
233

16
27.688
277,402

CLEC
Measure

0.00%

8.46%
4,67%
468%
467%
01lO"/0
0.00'%
0.00%
000%

408"..

7.41%

0.00%
4.76%

417%

0.00%

0.00%

2.76%

000%

0.00%

7.32%

000%

CLEC
Volume

130
2,012
1,005
1.007

147

81

42

72

4

181

41

Standard
Deviation

Standard
Error

020619

002313
000455
0.00621
000661
023472
0.04468
016896
000000

002253

0.02788

028877
0.05042

003105

026445

0.13159

0.01962

033087

026445

0.02443

026316

ZScore

0.2153

-0.4220
-0.7892
-1.0716
-01330
05291
02152
0.1691

16662

-11519

0.2916
09502

1.0687

0.2861

0.5888

2.4079

0.3753

02861

-20057

02844

Equity

YES

YES
YES
YES
YES
YES
YES
YES
YES

YES

YES

YES
YES

YES

YES

YES

YES

YES

YES

NO

YES

page 23 of 45



B~\9IS21

62191522
B 2 19 16 I I
B2191612
B2191621
B2191622
B 21917 I I
B2191712
B2191721
B2191722
B 2191611
B 219161 2
B2191621
B2191622
B2191911
B2191912
B2191921
B2191922

B221 1 1 1
B221 1 1 2
6221121
B 2 21 1 22
B 2 2121 1
B 2 21 21 2
6221 221
B 2 21 222
6221311
6221 3 1 2
B 2 21 31 3
6221 31 4
B 2 21 32 1
B 2 21322
6221 323
6221324
622141 1
B 2 21 41 4
B 2 21 421
6221424
B221 511
6221 SI 2
6221521
B 2 21522
B221611
B22161.2
B 2 21 621
6221622
62.21 71 1
62.2171.2
622172.1
B 2 217 2 2
B221611
6221612
6221621
6221622
B 2 2191 1
B 2 21 91 4
6221921
6221924
B 2 211011

11/0612001

LA090103

BellSouth Monthly State Summary
Louisiana, September 2001

~---~..._._-.- _.
p.g Other N~-Designl>;;;10clrcuitsfOlspatchll.A(%) ..
P-9 Other Non-DesIQrv'.':o;;:: 10 circuilslNon-DispatcM.A(%.)
~_ INPISlandalone)/<10 circuilslDispalcMA(%) .._._--- ._--. ---
~_ It:lP (Slandalone)l< I a c'rcu,lsINon·DispalcMA(%j
P-9 INP Standalone 1>-10 clrCUltsIDlsoatchllA %
P9 INP Standalone !> 10 circUitsINon-OisoatchIL.A %
P·9 LNP Standalone /< 10 circuitsIDisoatchll..A %
P·9 LNP Standalone 1< 10 clrcuitsINon·DisoatcMA %
P-9 LNP Standalone I> 10 circuitsIDisoatcMA %)
P-9 LNP Standalone 1>-10 circuitsINon·Dispatctvt.A %
P-9 DiQiial LOOO< OS1/<10 circuilsIDisoatchllAl%
P-9 Dimtal Loon < DS11<10 circuitslNon-DisoatcM..AI'1o)
P-9 D,nital LnM-< DS1/>;10 circuitsIDisoatcMA %
P-9 DiOltal LOOO< OS1/>-10 circuitsINon-DisoatcMA %
P-9 Dinilal Loon >_ OS1Id 0 eircuitsIDisoatcMA %
P-9 D]niial L;;;;n>- OS11< 10 circUltsINon-DisoatcMA %
P-9 Diaital Lnnn >- DS1/> 10circuitsIDtsoatcMA %
P-9 Diaital Lnnn > OS1/>-10 circuitslNon-DtsoatcM.A %

Awer_ Coml>Iet/on Nollce Interval - I1Ie<:h.../zed
P-5 Switch Portsl<l 0 circuitslDisoalcM..A hours
P-5 Switch Partsl< 10 circuilsJNon-DisoatcM..A hoors
P-5 Switch Portsi>;10 arcuitsIDisoatcMA hoors
P-S Switch Portsl>-1 0 circuitsINon-DisoateMA hoors
P-5 Local Interoffice Transport/< 10 circuitslDispatcM.A hours
P-5 LocallnteroHice TransoorV< 10 circuitsINon-DisoalcM..A hours
P-5 Locallnterofftce TransoorV>-10 circuitslDisoalchllA hours
P-5 Locallnleroffice TransporV>_10 circuitslNon-DisoatchJt.A hours
p·S Lnnn , Part Combinations/< 10 circuitslDisoatcMA hoors
P-S LooP + Port Combinations/<10 circuitsINon-Disn;otcMA hoors
P-5 Lnnn , Port Combinations/< 10 circuitslSwitch Based OrdersILA hoors
P-5 Lnnn + Port CombinationsidO circuitsIDtspalch InIlA hoors
P-5 Looo + Port Combinationsl>-10 circuitslDisoatcM..A hoors
P-5 Looo' Port Combinations/>-10circuitsINon-DisoateMA hoors
P-5 Looo + Port Combinations/>_10 circuitslSwitch Based OrderstLA hours
P-5 Looo + Port Combinationsl>-1 0 circuitsIDtsoalch InIlA hoors
P-5 Combo Otherl< 10 C1rcuitsIDispatcMA(hoors)
P-S Combo Other/< 10 circuitslDispatch InllA hours
P-5 Combo Other/>-10 circuitsIDisoalchllAlhoors
P 5 Combo Other/> _10 circuitsIDtspatch InIlA hours
P-5 xDSL (ADSL, HDSL and UCL <: 10 circuits'DislUtcM.A hours
P-5 xDSL ADSL, HDSL and UCL < 10 circuitsINon·DisoatchILA hours
P-5 xDSL ADSL, HDSL and UCL > 10 circuitsIDisoatchllA hours
P-5 xDSL ADSL, HDSL and UCL >-10 circuitsINon-DisMtcMA hoors)
P-5 UNE ISDNI<1O circuitsIDispalchllA(hoors
P-5 UNE ISDNI<10 clrcuitsINon-DisoatcMA hoors
P-5 UNE ISDNI>= 10 circuitsIDisoatchll.A(hoors)
P-5 UNE ISDNI>_1 0 circUltsINon-Disoalchll.A hoors
P-5 Une Sharinat<: 10 circuitsIDisoatchILA hours
P-5 Line SharinQ/< 10 circuitsINon-DispatcMA(hoors
P-5 Line Sharin!)'> 10 circuils/DispatcM..A(hours
P-5 Une SharinQ/> 10 circuitsINon-DisoatchilAlhoors
P-5 2W Analoa Loan Design/< 10 circuitsIDispalcMA hours
P-5 2W Analog LoaD Desioni<10 circuitsINon-Disn;olcMA hoors
P-5 2W Analoa LoaD Desioni>;10circuitslDisoatcMA hoors
P-5 2W Analoa Loa Oesign/>-10 circuitsINon-Dis alcMA hoors
P-5 2W Analoe LoaD Non-Designl< 10 circuitslDis IcMA hoors
P-5 2W Analoa LoaD Non-Desioni< 10 circuitsIDis tch InIlAfhoors
P-5 2W Analoa LoaD Non-Designl>-1 0 cireuitsIDis atchllAlhoors
P-5 2W Analao LoaD Non-Designl>-10drcuitsIDis atch InIlA hoors
P·S 2W AnalOQ LOOt) wllNP Oesian/<:10 circuitsIDisnatchllA hours

Benchmark I

Analog

R&B
R&6

R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&6 (POTS)
R&B(POTS)
R&B(PQTS)
R&6(POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop >; DSI
Digilal Loop >= OS1
Digital Loop >; DSI
Digital Loop >= DSI

R&B(POTS)
R&B (POTS)
R&B (POTS)
R&6 (POTS)

DSll DS3 - Interoffice
DSll DS3 - Interotlice
DSll DS3 - Interotlice
DSll DS3 - Interoffice

R&6
R&B
R&B
R&B
R&6
R&6
R&6
R&6

R&B&D - Disp
R&6&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Relail
ADSL ta Relail
ADSL to Retail

ISDN-6RI
ISDN-BRI
ISDN -6RI
ISDN -BRI

ADSL to Retail
ADSL 10 Retail
ADSL to Retail
ADSL 10 Retail

R&6 - Disp
R&B - Disp
R&B - Disp
R&6 - Disp

R&B (POTS) exel S6 Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&6 (POTS) excl SB Or

R&B - Disp

BST BST CLEC CLEC Stand.rd Stand.rd
Measure Volume Measure VGtume Deviation Error ZScore EqUity

1242% - 153
096% 104
757% 27,235
433% 275,920
1276% 133
000% 9
757% 27235
4.33% 275920
12.76% 133
0.00% 9
751% 4604 216 0.01626 YES
370"-" 513
2.76% 36

1.27% 157 697% 156 001266 -6.0740 NO
062% 162
000% 1
0.00% 16

1.24 14742 12.160
1.11 194502 4656
223 66 15.716
079 4 0067

62.95 294 214645

1.27 15050 017 99 12217 1.23193 0.6905 YES
1.11 195123 066 1077 4611 0.14701 1.6760 YES
1.61 60665 0.77 554 6.627 0.26251 29715 YES
076 114259 096 523 2.654 0.12510 -16410 YES
205 100 0.02 2 14.591 10.42027 01944 YES
2.40 75 6620
1.06 31 2.742
3.34 44 10.974
546 15609 60629

2.05 100 14591

099 2165 6.634
079 1476 3.002
354 34 20.195

37.19 63 61.50 3 76610 46.31561 -0.9567 YES
2.69 104 10624

099 2,165 6634
0.79 1476 3.002
354 34 20.195

1.27 15050 4.07 9 12.217 4.07366 -0.6673 YES
1.27 15050 12.217
205 100 14.591
205 100 14.591
1.24 14741 002 1 12.160 12.16061 01006 YES
075 113663 2.661
223 66 15.716
060 3 0.066
1.27 15,050 12217
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore EqUity

B,211012
B2211021
B2211022
B2211111
B 2 21 11 14
B 2 21 1121
B 2 21 11 24
B 2 21 121 1
82211212
82211221
82211222
82211311
B2211314
82211321
82211324
82211411
82211412
82211421
B 2 21 14 22
82211511
82211512
B2211521
82211522
8221'611
82211612
B2211621
B2211622
8221 1711
8221 171 2
8221 172 I
82211722
82211611
82211812
82211621
82211622
82211911
82211912
B 2.21 192 1
82211922

P-5 12W Analoa Loon wllNP Desion/~;1 0 circultsINon-DlspatchllA(hours)
P-5 12W Analoo Loou wliNP Deslon/>o=1 0 circuitsIDlspatcM.A(hours)
~-s Loo wflNP Deslgn/> . _

~--- I
P-5
P-5 12W Analoa Looo w~NP Noo-DeSionl>,lO circuitslDisoatcMAlhours
P-5 12W Analoa LoaD w~NP Noo-Desionl>,'0 circuitsJDisoatch InIlAlhours
P·5 12W Analoa Looo-wllNP Desian/<10-CircuitslDisoatcMAlhours
P-5 12W Analoa Looo wllNP DesiOn!<10 circuilsINoo-DisoatchlLAihours
P-5 12W AnaloO Looo wllNP Desioil!>,10 circuitsJDisoatcMAlhours
P-5 12W Analoa Looo wllNP DeSI0n!>;'0 clrcu,lsINoo:DisoatcMA(hours
P-5 12W Analoa LoOo wllNP Non-DesiQnl<10 ctrcui1slDisoatchlLA(hours)
P-5 12W Analoa Looo wllNP Noo-Desiorii<10 cireuitslDisoatch tnllAlhours
P-5 12W Analoa Looo wllNP Noo-Desian!>" 0 circuitslDisoatcMAlhours
P-5 12W AnalOO Looo wllNP Noo-Desian!>,' 0 circu~sJDisoatch InIlA(hours}
P-5 IOther DeSlon/< 10 6-ircuilsIDisoatcMAlhours
P-5 IOther DesiQnl<1 0 C1rcuitSINoo-DisoatcMAlhOUrs
P-5 IOther DesiQnl>,10 circuitslDisoatchlLAlhours
P-5 lather Desillni>"l0 circuitsINon-DispalchiLAlhours
P-5 lather Noo-DesiQnl< 10 circui1slDisoatcMAlhours
P-5 IOther Noo-DesiOn!<10 circuitsINoo-DisoatcMAlhoursl
P-5 lather Non-Desiont>=10 circuitsJOispatchlLAlhours
P·5 lather Noo-DesIOn!>=I 0 circuitsINoo-Disoatch/lA(hours
P-5 IINP IStandalonel/<lO circui1slDisoatch/lAlhours)
P-5 IINP IStandalooeli<lo circuitsINoo-DisoatcMA(hours
P-5 IINP lSlandalooell>=10 drcuitsJDisoatcMAlhours
P-5 IINP IStandatooel/>=1 0 C1rcuitsINoo-DisoatcMAlhours
P-5 ILNP IStandalooe-lI<1 0 drcuitsJDlSoatcMA(hours
P-5 ILNP IStandalooel/<1 0 circuitslNon-DisoatcMAlhours
P-5 ILNP IStandaJooell>=io circuitslDisoatchlLAlhours)
P-5 ILNP IStandalonell>=10 circuitsINon-DisoatcMA(hours
P-5 IDiollai Looo < DS1I<10 circuitslDisoatchlLAihours
P-5 IDioltal Looo < DS II<10 circuitslNon-DisoatcMAlhours
P-5 IDiDilai Looo < DS1/::-=10 circui1slDisoatcMAlhours
P-5 IDloitai Looo < DS1I>=10-circuitsINoo-Disoatch/lAlhours
P-5 IDiollal Looo >= OS1/<10 circuitsIDisoatcMA(hours
P -5 IDioilal Looo >= OS1/<10 circuitsINon-Disoa1chiV\(hours
P-5 IDioilai Looo >= OS1/>=10 circuitslDisoatcMAlhours
P-5 IDioilal Looo >= OS1/>,10 circuilSiNon-DisoatcMA(hours

R&8 - Orsp
R&8 - Drsp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8- Disp

R&B (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R& 8 (POTS) excl S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&B(POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital LOOO < DSI
Digital LOOO < DS1
Digital LOOO < OS1
Digital LOOO < DSI

Digital LOOO >= DS1
Digital Looo >= DS1
Digital LOOO >= DS1
Digital LOOO >= DS1

._._--~-

I 27 15050 12.217
2.05 100 14591
205 100 -- 14591 ----
124 14741 12160
075 113663 2661
223 66 15.716
060 3 0068
127 15,050 3143 9 12.217 4.07368 -7.4046 NO
127 15,050 12217
205 100 14591
205 100 14591
1.24 14741 12160
075 113,663 2661
223 66 15718
080 3 0068
6669 760 257.447
24.02 76 66662

-
802 71 61946
127 15050 12.217
1.11 195123 4.611
205 100 14.591
240 75 8620
124 14742 12.160
1.11 194502 4.658
223 66 15716
079 4 0067
124 14742 12160
1.11 194502 90.99 67 4656 056910 -1579391 NO
2.23 66 15.718
0.79 4 0067
674 2429 8150 3 144527 83.49393 -0.6954 YES
159 1,588 145597
3.54 34

276.77 60 4002 59 199515 36_58028 6.4721 YES
2659 30 3654

802 71

B.2221 I 1
B 2221 12
8222.121
8222122
822221.1
822221.2
822222.1
8222222
8222311
8222.312
8222 313
822231.4
822232.1
8222322
8222323
8222324
822241.1
8222414
8222421
8222424

11106/2001
lA090103

Aver_ Com_1orI Notice Inleml- Non-llech..1zed
P-5 Switch PortsI< 10 circuitslDispatchlLAlhours
P-5 Switch PortsI< I0 circuitslNon-DisoatchILA hours
P-5 Switch Portsl>-1 0 circuitsIDisoatcMA hours
P-5 Switch Portsl>-1 0 circuitslNon-Dispa1chlLA(hours
P-5 LocaIlrneroffice TransoorV<10 circuitsIDisoa1cM.A hours
P-5 Local Interoffice TransoorV<10 circuitsINon-DisoatcMA hoursl
P-5 Local tnteroffice TransoorV>=10 circui1slDisoa1chlLAlhours
P-5 Local Interoffice TransoorV>-1 0 circuitslNon-DisMtchILA hours
P-5 Looo + Port Combinatioosl<10 circuitslDispa1cMA hours
P-5 Looo + Port Combinalionsl<10 circuitsINoo-DisoatchlLAlhours
P-5 Looo + Port CombinatiOnsl<10 circuilslSwitch 8ased Ord<lr"" Alhours
P-5 Looo + Port Combinalionsl< 10 circuitsIDisoatch InIlA hours
P-5 Looo + Port Combinationsl>=l0 circuitslDisMtchlLAlhours
P-5 LOOO + Port Combinatioosl>,l0 circuitsINoo-DisMtrM A/hours
P-5 Looo + Port Combinatioosl> 10 circuilslSwitch 8ased OrdersllA hours
P-5 Looo + Port Combinaltoosl>_1 0 circuitslDisoatch InIlA hours
P-5 Combo Other/< 10 circuitslDisoatchll.A hours
P-5 Combo Other/<1 0 circuitsIDispatch InILA(hours
P-5 Combo Other!> 10 circuitslOispalchllA hours
P-5 Combo Other/~-10 circuilsIDisoatch InllA hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

16.75
16.66
17.20
1640
16_07
16.52
14_00
1779

4
26
15
11
2

2
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Benchmark I BST SST CLEC CLEC Standard Standard
Analog Measur@ Volume Measure Volume Deviation Error lScore Equity

Diagnostic 3969 I 40
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3838 I 33
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1688 I 25
Diagnostic
Diagnostic
DiagnostN::

~
I 31

Diagnoslic
Diagnostic 1400
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 25.70
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 23.96 I 102
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7376 I 7
Diagnostic
Diagnostic
Diagnostic
Diagnostic 15.30
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 10.12 6
Diagnostic 1477 201
Diagnostic
Diagnostic 892 3
Diagnostic 39.10 73
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4799 I 97
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Louisiana, September 2001

~.. - ....-
P-5 xDSL AOSL, HDSL and UCL)/dOcircuilsIDispatchILA hours
P·5 .DSL ADSL, HDSL and UCLY< 10 ClrcuitsINon·DisoatcM.Alhoursl·

~5 .DSL ADSL, HDSL and UCLY> 10 clfcultsIDISpalcM.A(hours) ._

~ .DSL ADSL, HDSL and UCLV>-lO cm:U1tsINon·DlsnalcM.A hourS)
p·5 UNE ISDNI<10 clfwitslDtspatcM.A(hours)
P·5 UNE ISDNI< 10 circuitslNon-DisoatchllA hours
P·5 UNE ISDNI> 10 circuitslDisoatcM.A hours
P5 UNE ISDNI>,1 0 circuitsINon·DlspalcM.A hours
P·5 Line Sharinl)'< 10 circuitslOisoatchllA hours
P·5 Una ShannG'< 10 ClreuitslNoo·DispatcM.A(hours
P·5 Une SharinG'> 10 circuitslDispatcM.A hours
P·5 Line SharinQl> -1 0 circuitsINon-DisoatchlLA hours
P·5 2W Analoo LOOD Design/< 10 circuilslDtspatcM.A(houo;)
P·5 2W Analog LOOD Desionl< 10 circuitslNon·DispalcM.A hours
P·5 2W Analoo Loop Desian/> -1 0 circuitslDisoalcM.A hours
P·5 2W Analoo Loon Design/>_1 0 circuitsINon·DispatcM-AIhoursl
P·5 2W Analog LOOD Non·Desianl<1 0 circuitslDispatcM.A hours
P·5 2W Analoo LOOD Non·Desianl< 10 circuilslDtsoatch InILA hours
P·5 2W Analoo Loon Non·Design/>,lO clrcuitslDisoatcM.A hourn)
P·5 2W Analog Loop Non·Deslonl> 10 circuitslDisnatch InIlA/hours
P·5 2W Analoo LOOD wnNP DesianJ<1 0 circuitslDisn;otcM.A hours
P·5 2W Analoo LOOD wnNP DesiOn!<1 0 ClrcuitslNon·DisDatcM-Alhours
P·5 2W Analog Looo wnNP Desionl> 10 circurtslDisoatcM.A hours
P·5 2W Analoo Looo wnNP Desionl>.1 0 circuitsINon-DiSn;otcM.A hours
P·5 2W Analoo LOOD wnNP Non-Design/<10 circuitsiDisoatcM A/hours
p·5 2W Analog LOOD wnNP Non·Design/<1 0 circuitsiDisoatch InIlA/hours
P·5 2W Analoo Looo wnNP Non·Desionl> 10 clrcuitslDisn;otcM.A hours
P·5 2W Analoo Loon wnNP Non-DesIgn/>,10 clrcuitslDisootch InILA hours
P·5 2W Analog Looo wllNP Desian/<10 circuitslDisoatcM.A hours
P·5 2W Analoo LOOD wllNP Desian/<10 circuitsINon·Disn;otcM.A hours
P·5 2W Analoo Loo wllNP Design/>,10 circuitsIDisoatcM.A hours
P·5 2W Analog Looo wllNP Desian/>-1 0 circultsINon·DisoalcM-AIhours
P·5 2W Analoo Looo wllNP Non·Desionl<10 circuilslDisMlchlLA hours
P·5 2W Analoo LOOD wllNP Non-DesiOn!<10 circuitslDisoatch 1n!L.A(hourS)
P·5 2W Analog LOOO wllNP Non·Desionl>-1 0 circuitslDisoalcM.A hours
P·5 2W Analoo LOOD wllNP Non-DesiQn!>-1 0 circuilsIDisn;olch InILA hours
P·5 Other Desianl< 10 circuitslDispalcM...A hours
P·5 Other DesiQn!< 10 circuitslNoo·DispalcM.A hours
P·5 Other DesiQn!>-lO circuitslDisoatcM.A hours
P-5 Olher DesiDnl> 10 circuitsiNon-DiSpatchllA(hours
P-5 Other Non·Desioni<10 circuitslDisoalcM.A hours
P·5 Other Non·Deslonl< 10 circuitsINon·DiSoatcM-AIhourSl
P·5 Other Non·Desionl>~10 circuitslDispalchllA(hours
P·5 Other Non·Desi nI>.10 circuitsINon·DisoatcM.A hours
P·5 INP Standalone 1<10 circuitslDtspatchlLA(hours
P·5 INP Standalone 1< 10 circuitsINon-DiSoatcM.A hours
P-5 INP Slandalone 1>-10 circuitslDisoatcM.A hours)
P-5 INP Standalone 1>-10 circuitslNon-DisoatcM.A hours
P·5 LNP Standalone 1< 10 circuitsIDisoatcM.A hours
P·5 LNP Standalone 1<10 circuitsINon·DisoatcM.A hours
P·5 LNP Standalone 1>.10 cireuitslDispatcM.A hours
P·5 LNP Standalone 1>-10 circuitslNon·DisoatcM.A hours
P-5 Divital LOOP < OS1/<10circuitslDispalchllA(hours
P-5 DiQital Loop < OS1/<10circuitslNon-Disn;otr.h LAlhours
P·5 Diaital Loop < 0511>.10 circuitslDisoatcM.A hoursf
P·5 Dlvital Looo < OS1/> 10 circuitsINon·DispatcM-Alhours
P·5 Diaital Loop >- OSI/<10circuitsIDispatcM.A hours
P·5 Divltal Loop > OS11<10 circuitsINon·DisoalchlLA(hourSl
P·5 Divital Looo >,051/>,10 circuitslDispalcM.A hours
P·5 Diailal L 00 >::0 OS 1/>-1 0 circuitsINon~Dispatchll..A hours

B222511
8222~}12

B222521
B222522
B222611
B222612
B222621
B222622
B222711
B222712
B222721
B222722
B222811
B222812
B222821
B222822
B222911
B222914
B222921
B222924
B2221011
B2221012
B2221021
B2221022
B2221111
B2221114
B2221121
B2221124
B2221211
B2221212
B2221221
B2221222
B2221311
B2221314
B2221321
B2221324
B2221411
B2221412
B2221421
B2221422
B2221511
B2221512
B2221521
B2221522
B2221611
B 2 221612
B2221621
B2221622
B2221711
B2221712
B2221721
B2221722
B2221811
B 2 22.18.12
B2221821
B2221822
B2221911
B2221912
B222192.1
B2221922
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark ,

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

To",' 5ervice Order eve'" Time· Mec".n~
82241 1 1
8224 1 1 2
82241 2 1
82241 22
822421 1
822421 2
8224221
8224222
822431 1
822431 2
8224321
8224322
822441 1
8224412
8224421
8224422
822451 1
822451 2
8224521
8224522
822461 1
8224612
8224621
8224622
822471 1
822471 2
8224721
8224722
B 2 2481 1
B224812
B 2 24 8 2 I
8224822
B224911
B 2 2491 2
B224921
B224922
8224.101 I
B2241012
B2241021
B2241022
B2241111
B 2 2411 12
82241121
82241122
B2241211
B2241212
B2241221
B2241222
B 2 2413 I 1
B 2 2413 I 2
82241321
B2241322
B 2 24141 I
B2241412
82241421
82241422
B2241511
B 2 2415 I 2
82241521

11106/2001

LA09010:1

P-l0
p:jQ
P-l0
P-l0
P-lO
P-l0
P-IO
P-l0
P-IO
P-l0
P-lO
P-l0
P-IO
P-IO
P-l0
P-lO
P-lO
P-l0
P-IO
PIO
P-l0
P-lO
P-l0
P-l0
P-lO
P-lO
P-l0
P-IO
P-IO
P-lO
P-lO
P-IO
P-l0
P-IO
P-lO
P-l0
P·l0
P·l0
P-l0
P-l0
P-l0
P-10
P·l0
P·l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P·l0
P-l0
P-IO
P-10
P-IO

Switch Ports/<:: 10 circuitsIDispalch/lA(days) _
Switch Ports!..: 10 ClrcultsJNon-DispatchllA(days)
Switch Ports!':,.:::: 1QCircuitsIDisoatchI\..A(davs)
Switch Portsl>=10 cin:uilsINon-DisoatchllA(davs
Locallnlerofftee TransPOrt/<10 circuitsIDlsoalctvlAldaVS}
Local Interoffice TranspOrt!< 10 circuitsINon-DisoatcM.Aldavsl
Local Interoffice Transoort/>=10 circuitsIDtsoatchll.A(days
Locallnleroffice rranslX>rtI> =1 0 circui~on4Disoatchll.A(daYs

Looo ... Port CombinationsJ< 10 circuitslOispalch/LA,(davs)
Loop ... Port Combinahons/< 1acircuitsINon·DisoatchILA{davs
Looo ... Port Combinalionsl>=10 circuitslOisoatchILAldavs)
Looo ... Port COf'Tlbjnationsl>=10 circuitsINon-DispatchllA(davs)
Combo Other!< 10 circuitslDisoatcM.A(davsl
Combo Other/< 10 circuitslNon·Disoatchll.A(davsl
Combo Other!>=l0 cin:uitslOlsoatch!lA(davsl
Combo Other/>:::: 10 circuitSINon-Disoalchll...A(dayS
xDSL (ADSL. HDSL and UCLV<10 cin:uits!DisDatch!lA(davsl
xDSL (ADSL. HDSL and UCLV<10 cin:uitslNon-DispatcM.A(davs)
xDSL (ADSL. HDSL and UCLV>=10 cin:uitsIDisoatchllA(davsl
xDSL (ADSL. HosT and UCLV>=IO cin:ullslNon·Disoatch!lA(davs
UNE ISDNI< I 0 cin:uitslDisoatch!lAldavs)
UNE ISDNI<10 Cln:uitslNon·Disoatch!lA(davsl
UNE ISDNI>= 10 clfcUltslDisoatchlU\ldavs
UNE ISDNI>= 10 clfcultS!Non-DISoatcM.A(davsl
Line Sharin(ll< 10 circuils/DisoalcMA(dav.!
Line Sharin(ll< 10 circuilsINon-Disoalchll...A(davs'
Line SharinG'>=1 0 circultslDisoalch!lA(davs!
Line Sharin(ll:>=10 circuitsINon-DisoatchlLA(davs)
2W Analoo Looo Desianl<1 0 cin:uitslDisoatCh!lAldavS)
2W Analoo Looo DesillO!< I 0 cin:uitsINon-Disoatch!lA{davs
2W Analoo Looo DeSianl>~l0 circuitSlDiSPaicM.AldaVS)
2W Analoo Looo Desianl>=10 circuitsINon·DisoatcM.A(davsl
2W Analoo LOOD Non-Desian/<10 cin:uits!Disoatch!lA(daVS)
2W Analoo LOOD Non-Desian/~lifCln:uitslNon-DisoatchllA(davsl

2W Analoo Loon Noil:Desianf>=10 circuitslOisDatcM..A(dav.!:
2W Analoo LOOD Non-Desianl>=10 cin:uils/Non-Dispatchll.A{davs·
2W Analoe Looo wnNP Desian/<1 0 circuitslDisoatchJLA(da
2W Analoe LOOD wnNP Desian/<1 0 cin:uils/Non·lJisDalchll.A{davs
2W Analoo Looo w~NP Desian/>=I 0 cin:uitsllJisoatch!lAldavs)
2W Analoe LOOD-WilNP Desianl>=1 0 ci-",UitslNon-DisoatCl'IILA(davs)
2W Analoo LOOD wnNP Non-Desian/<10 circuitslDisDatchll.A{davs\
2W Analoe LOOD wnNP Non·DesillO!<10 circuitslNon-lJisoatch!lA(davsl
2W Analoo LOOD wnNP Non-Desian/;~iO cin:uitslOisoatch!lA(davsl
2W Analoe LOOD w~NP Non-DesillO!>=10 circuils/Non·lJispatch!lAldavs)
2W Analoe LOOD wllNP Desian/<1 0 cin:uitslDisoatchJLA(davs)
2W Anaioo LOOD wllNP Desian/<10 cin:uitsINon·DisoalcM.Aldavs\
2W Analoo LOOD wllNP Desion!>=10 cin:uitslDisoatcM.A(davs·
2W Analoo LOOD wllNP Desianl>=10 cin:uils/Non·Disoatch!lA(da"
2W Analoe LooD wllNP Non·Desianl<1 0 circuitslDispatchlLA(davs!
2W Analoe LooD wllNP Non·DesillO!<10 circuitsINon·DisDalchllA(davsl
2W Analoe LOOD wllNP Non·Desian/>=10 cin:uitsllJisoatch!lA(da"
2W Analoo LOOD "!i.NP Non·Desian/>=10 cin:uilsINon·Disoatch!lA(davs:
Other Desianl< 10 circuitsJ[);soatchlLA(davs
Other Desianl< 10 circuitsINon-Disoatch/lA(davs)
Other Desianl>=1 0 circuitsJOtsoatchllA{daV!=l.\
Other Desiarv'>=l 0 circuilSlNon-Disoalchll.A{davsl
Other Non-Desion!< 10 cin:uitslDisoalch!lA(davsl
Other Non-Desion!< 10 cln:ultsINon·Disoatch!lA(daVS)
Other Non-Desior1/;=1 0 circuitslOisoatctvLA{davsl

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnosbc
Diagnostic
Diagnostic
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslte
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.33
074

1100

4.50

11
402

2
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmar1< I

Analog

eST

Measure

BST
Volume

CLEC

Measure

CLEC
Volume

Standard Standard

Deviation Error ZScore EqUity

6224 1022
62241611
6224161 2
62241621
62241622
6224 17 1 1
6224171 2
62241721
62241722
6224181 1
62241812
62241821
62241822
6224191 I
62241912
62241921
62241922

62251 1 1
6225112
6225121
6225122
6225211
622521 2
6225221
6225222
6225311
6225312
6225321
6225322
6225411
6225412
6225421
6225422
6225511
6225512
B225521
6225522
6225611
6225612
6225621
6225622
6225711
6225712
6225721
6225722
B225811
6225812
B 2 25 8 21
6225822
6225911
6225912
6225921
6225922
B2251011
62251012
62251021
62251022
62251111
62251112

1110&2001
LA090IW

'P:10 Other Non-Design;:~~10 c~rcuits!Non·OispatchlLA(days)
~~

P~10 INP(Slandalone 1<10 circuitsIDisoatcMAldall<
PIO INP Standalone 1< 10 circuitsINon-DispalchllA(days)

~-
P~10 INP Standalone />,=,10circuitSIDispatcM-A da 'Sl
P~IO INP Standalone I> 10 circuitsINon·DisoatchllA dall<\
P~14 LNP Standalone /<:10 circuitslOisMtChllA dave:
P·14 LNP Standalone 1<:10 circuitsINon-DisoalchllA daYS)
P-14 LNP Standalone I> 10 circuitslOisoatcM.A da\l!l
P-14 LNP Standalone 1>-10 circuilsINon-DispatchILA daYS!
P-IO Diaital Looo< OS11<10 c,rcuitsJDisoatchl\..A(dall<
P-1O DiaitaJ Looo < DS11<10 circuitsINon~DisoatchllA da"";
P-l0 DinilaJ Lonn < DS11>-10 circuitsIDispatcM.A da lSI
P-10 OiOiial LOOO< DS11>;10circuitslNon-DisoateM.A da""\
P-10 Dioital Looo > OSlid0 circuitslDisoatcMAld3""
P~IO Dindal Lonn >; DSlldO circuitslNon-DisoatcM.A daYS\
P-l0 Dioital Looo >- DS11>-10 cirCUltsID,soateM.A da""\
P-IO DioitaJ Looo >; DS11>-10 C1rcuitslNon-DisoatchILA davsl

To,., ServIce Order C"",. T"Ime - _'I)' Ilech""lzed
P-1O Switch Ports/<10 circuitslDisnatchllA daYSI
P·l0 Switch Ports/< 10 circuitsINon~DispatcM.A davsl
P-l0 Switch PortsI>-1 0 circuitsIDisoatcMAldavs)
P 10 Switch Ports/> 10 ClrcuitsINon-DisoatcMAldall<l
P~1O LocallnleroH",e TranspOrV<10circuilslDisnateM.A d~
P-1O LocallnteroHice Transoortl<10 circuitslNon-OisoatcMA davs~

P·l0 LocallnteroHice TransoorV> 10 circudslDisoateM.A da"")
P-IO Locallnteroflice TranspOrV> 10 circuitslNon·DiSDaichILA da""\
P-IO LoOO~+ Port Combinalionsl< 10 clrcuilslDisoatcM.A daYS\
P-IO Looo • Port Combinationsl< 10 circuitsINon-DiSn:>tcM A'davs
P·10 Lonn + Port Combinalions/> 10 circuitsJDispatchllA~
P-IO Lnnn + Port Combinat'ons/>;10 circuitslNon-DisnatchILA days)
P~IO Combo Otherl< 10 circuitslDisoatchllA davsl
P-l0 Combo Otherl< I 0 circuitsINon-DisnatchllA daYSI
P-IO Combo Otherl>;IO circuitslDisoatcM.A daYS)
P·l0 Combo Otherl> 10 circuitsINon-DisoatcM.A da""\
P-l0 xDSL ADSL, HDSL and UCLV<10circuitslDisoatchllAld3YS)
P-IO xDSUADSL HDSL and UCLVdO circuitsINon-DisnatcM.A daYSI
P-1O xDSL ADSL, HDSL and UCLlI>-10 circuitslDisn:>tcM.A dall<)
P-l0 xDSL ADSL, HDSL and UCLV>-l 0 circUitsINon-DisoatcM.A daYSI
P-l0 UNE ISDNI<IO ClrcuitslDisnatcM.A days)
P·IO UNE ISDNI<IO circuitsINon-DisnatcMAlda"'"
P-l0 UNE ISDNI>_1 0 circuilslDisoateM.A days)
P-IO UNE ISDNI>-1 0 circuitsINon-DisoatchllA dall<)
P-l0 Line Sharinnl< 10 circuitslDisoatchllA(dayS)
P'10 Line SharinG'< 10 circuitslNon-DisoatcM.A davs)
P-IO Line SharinG'> 10 circuitslDisMtcMAldaYS)
P-1O Line Shannnl> 10 circuitslNon-DispatchilA/daYS\
P·IO 2W AnaJoo Loon Desianl<10 circuitslDisoatcM.A dall<)
P·IO 2W Analoo Loo';~DesiOn!< I 0 circuitsINon-DisoatcM.A(~S)

P-l0 2W AnaToo Loon Desianl>;10circuitslDisoatcM.A da ""
P-l0 2W Analoo Loon Desianl>-IOcircuilsINon·[)jsnatcM.A da..
P-l0 2W Analon Loon Non-Desianl. 10 circuilslDisnatcM.A daYSl
P-IO 2W AnaJoo Loon Non-Desianl<IO circuitslNon-Disn:>tcMAldaYS\
P·IO 2W Analoo Loon Non-Desianl>;10circui~ dall<l
P-l0 2W Analon Loon Non-Desianl> 10 circuitslNon-Dis
P-l0 2W Analoo LOOn w~NP Desian!<10 circuitslDisn:>lchlLA davs
P-IO 2W Analoo Loon w~NP Desinnl.l0 circuitsINon-DisnatchllA da"'"
P·IO 2W Analon Loon w~NP Desianl> 10circuitslDisoatcM.A da '5)

P-l0 2W AnaToo Loon w~NP Desian/>-1 0 circuitsINnn-Disn:>tcM.A daYSl
P-l0 2W Analoo LOOn w~NP Non-Desian!.l 0 circuilslDisnatCMAldall<)
P-10 2W Analon Loonw~NP Non-Design/<10 clfcuilsiNon-DisoatcM.A days)
~-

Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

121

11.00

8.63

547
179

12.50

7.00

26
368

2

2
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Benchmaric: I BST BST GLEC GLEG Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnosllc
Diagnostic
Diagnostic 8.50
Diagnostic
Diagnostic
D.agnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnoshc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 411
Diagnostic
Diagnostic
Diagnostic 12.50
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7.73
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - ·8~Diagnostic
Diagnostic

60 17
300 1

Diagnostic 2000 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 674 I 23
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.33 I 21
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Louisiana, September 2001

Pl0 2W Analon Loon wnNP Non Deslon!> 10 CUCUltsJD;SOOtCh/lA daYSl
PIO 2W Anal""- Loon wnNP Non-Deslgn!>-IO circultslNon-Dispatch/lA(days) __~

~~ 2W Analoo Loon wllNP Desian/dO clrcuitslDlsnatchllA dav;:\
P·14 2W Analon Loon wiLNP Desion/. 10 circuitsINon·DisoatchiLA daYSI
P-14 2W AnalMLoon wiLNP Desion/>-1 0 circuitslDisoatch/lA daYS\
P-14 2W Anatoo Loon wiLNP Deslon/>= 10 circuils!Non-D,sru.tcM-AId3';';'-
P·14 2W Analon Loon wiLNP Non-Desionl<10cucuitslDlsoatchiLA daYS!
P·14 2W AnaloaLooo wiLNP Non·Desionl<10 circuitsINon-DisnatchILA daYSI
P-14 2W Analoo Loon wiLNP Non-Desion/>-10 circuitslDisoatch/lA daYSI
P-14 2W Analnn Loon wiLNP Non-Desion/>_10 circuitsINon-Disoatch/lA days
P-l0 Other Desion/< I 0 circuitsJDlsoatchILA daYS!
P-IO Other Desinnt<10 circuilSlNon-DisoatcM.A daYS'
P-IO Other Desinn/>-1 0 circuitsJDisoatchnLA daYSl
P·1O Other Desionl>=1 0 circuils!Non-DisnatchiLAlda""
P-1O Other Non-DesimJ< 10 circuitslDisoatch/lA daYS'
polO Other Non-Desion!<10 ClrcultsINon-Disoatch/lA daYSI
P-l0 Other Non-Desi In!> 10 circuitslDisnatchlLAlda""
Pl0 Other Non-DeSl nI~::o10 circuitsINon-DispatcM..A daYS
P-l0 INP (Standalone 1<10 circuitslDisoatch/LA(da""I
P-IO INP Standalone 1<10 ClrcuitsINon-Disoatehil A'(J3;;;<)
P-l0 INP Standalone 1>-10 circuitslOisoatchllA da
P-IO INP Standalone I> 10 circuilsINon-DtsoatcM..A da"'"
P-14 LNP Standalone 1<10 circuitslDisoatch/LA(da""
P-14 LNP Standalone 1< 10 circuils!Non-DisoateM.Al daYSl
P-14 LNP Standalooe 1>=10 circuitslDisoatchILA da ISI
P-14 LNP Standalone I> 10 circuitslNon-DisoatchILA da""!
P·IO Dioital Lonn < OSI/<10 circuitslDisoatchiLA daYS\
P-l0 Dinital Lnnn < OS11<10 circuitsINoo-Disoatch/lA da""I
polO DiOlla! Looo < OSI/>-1 0 circuitslDisoatch/lA da..
polO Diallal Lnnn < OS11>-1 0 c.rcuits!Noo-Disoatch/lA daYS\
P-l0 Dinital Lnnn >- DS1/<10 circuitslDisoatch/LA(da..
P-IO Dioital Looo >= DS1/<1 0 circuitsINon-Disoatch1l da--;;;;\
P-1O Diaital Lnnn > DS1/> 10 circuitslDisnatchlLAlda",t
P-1O DiOltal [000 >- DSI/>-10 circuitsINoo-DisoatchILA daYSl

To'" ServIce Order Cw:1e TIme • Non-IlecIMn_
P-l0 Switch POfIsI<1 0 circuitsIDisoatchlLAldavsl
P-l0 SWItch Portsl<1 0 circuitsINon-DisoatchILA da""\
P-l0 Switch Porlsl> 10 circuitsIDisoatch/LA(davs)
P-l0 Switch Ports/>-10 circuits!Noo-Disoatch/LA(daYS!
P-IO Local Interoffice Transoort/<10 circuitslDisoatchILA da;;;!
P-l0 LocallnteroHice Transn'>rV<10 circuils!Non-Disoatch/lA daYSl
polO Local Interoffice Transoort/>-IO circuitsJDisoalcM.Alda""t
P-l0 LocallnteroHice Transoort/>-IO circuitsINon-Dis""ichILA da""\
P-IO Lnnn+ Port Combinatioosl< I 0 circuitslDisoatch/lA daYSt
polO LOOO+ Port Combinatioosl< 10 circuitsINon-Dis...tch/lA davst
P-l0 Looo + Port Combinationsl>=10 circuitslDis...tct LAldaYS\
P-l0 Loon-+ Port Combinatioosl>=10 circuils!Non-Di"""tchILA davs\
P-l0 Combo Other/< 10 circuitsJDisoatchILA daYS\
P-l0 Combo Other/< 10 circuitsINoo-Disoatch/lA days\
P-l0 Combo Other/> 10 circuitslDisoatch/lA davsl
P-l0 Combo Other/> -1 0 circuils!Non-Disoatch/lA~
P-l0 xDSUADSL, HDSL and UCLV<10 circuitsJDisoatchlLA davs\
P-IO xDSL ADSL, HDSL and UCLV<1 0 circuitsINon-Dis""ich/lA davs
P-l0 xDSL ADSL, HDSL and UCLV>-10 circuitslDisoatch/lAfdavs\
polO xDSL ADSL, HDSL and UCLV>-10 circuitslNon-Disoatch/lA davs!
P-IO UNE ISDNI<10 circuitsJDisoatch/lA daYSI
polO UNE ISDNI<10 circuitsINon-Disoateh/lA daYSI
P-IO UNE ISDNI>-l 0 c"cuitsJDisoatCh/lA days)
P-l0 UNE ISDNI>-1 0 circuitsINon-Disoatch/lA da""!
PolO Line Sharinnt< 1 0 circuits/OisoatchllA days)

8.226111
82261 12
B 2.261 2 1
8226122
822621.1
8226212
8226221
8226222
8226311
8226312
B22632.1
8226322
8226411
8226412
8226421
8226422
8226511
B226512
8226521
8226522
8226611
B226612
8226621
8226622
B226711

82251121
8225 II 22
822512 1 1
8225121 2
82251221
82251222
82251311
82251312
82251321
82251322
8225141 1
82251412
82251421
82251422
82251511
8225151 2
82251521
82251522
82251611
82251612
82251621
82251622
8225171 1
82251712
82251721
82251722
82251811
82251812
82251821
82251822
82251911
82251912
82251921
82251922
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BellSouth Monthly State Summary
LOUisiana, September 2001 Benchmarl< 1

Analog

8ST
Measure

BST
Votume

CLEC
Measure

CLEC
Volume

Standard

Deviation
Standard

Error ZScore Equity

64

21

23

44

52

126

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~-
P-10 line SharinW< 10 circuitsINon-DisoatchILA davs'
P·10 Une ShannG'>-10circullsJDIS""lchllA <Ui;,<!
P·l0 Line Sharina/>:::1 0 circu_itslNon-DispalchlLA(days)
p·lO 2W Analoa Loan DeSion/.clO circUitsiDls""lcMA davs!
p:lQ' 2W Analoa Loan Des,nn/<10 ci,cUltsINon-Dt-s""tcMA dallS!
P·l0 2W Analoa LOOn Des;a;;J>-l 0 corcuitslDisoatchllAldallS
P·10 2W Analon LOOn Des,nnI>-10 corcuitslNon-DtsnatcMA dallS
p·lO 2W Analoa Loon Non·DeS;;;;; <10 cirwitsiDlsnotcMA da""1
P·l0 2W Analoo LOOn Non-Desinn <10 clrcuitsINon-DtsoatcMA daYSl
P-l0 2W Analoa Loon Non-Desinn >=10 circultsiDlsnatcMA dallS!
P·l0 2W Analoa Loon Non-Des;':';; >-10 circuitsINon-Dis""tcMA da""l
P·l0 2W Analoo Loon wnNP Desi 1<10 circuitslOisoatchllA dayS
P·l0 2W Analoa Loo wnNP Des~lO circuitsINon-Dts=tchllA daYS!
P·l0 2W Analoa Loo wnNP DesTciiiJ>=1 0 circuitslDisoatcMA daYSI
P·l0 2W Analoa Loa wnNP DeSlm/>-1 0 circuitsINon-DisoatcMA dayS
P·l0 2W Analoa Loa wnNP Non-DeSlnnl< 10 corcuitslDtsnatr.hlLAldays'
P·l0 2W Analoo LOOJ wnNP Non-Desionl<10 circuitsiNon-DisoatcMA davsl
P·l0 2W Analoa Loo wnNP Non-Desinn!>=lO circuitslDisoatchllAldavsl
P·l0 2W Analoa Loo wnNP Non-Desinnl>-10 circuitsINon·DisoatchllA dallS!
P·14 2W Analoo Loo wll.NP Desinn!< 10 circuitslDisoatchll..AldaYSl
P-14 2W Analoa Loo wll.NP Desinn/<10 circuitslNon-DtsoatchlLAldallSl
P·14 2W Anaioa Loo wll.NP Desim/>=10 circuitslDisnatcMA da""!
P·14 2W Analoo Loo wll.NP DesTcm/>=10 circuitsINon-DisoatchllAldavsl
P·14 2W AnaloaLOOJ wll.NP Non-Desionl<10 circuitslDisoatehiLACdays'
P-14 2W Analoa Loo wll.NP Non-Desim/<1 0 circuitsINon-Disoatr.hlLAldaYS·
P·14 2W Analoa LOOJ wll.NP Non-Desian/>-1 0 circuilsJDisoatcMA da""l
P·14 2W Anaion Loo wll.NP Non-Desionl>=1 0 circuitsINon·DisoatchllA dayS
p·lO Other Desionl< 10 circuitslDis""'cMA <UiV<
P·l0 Other Desionl< I 0 corcuitsINon-DisoatcMA daYSI
P·l0 Other Desinn!>=10 C1fcuitslDisnatchlLAlda"
P·l0 Other DeSIan/>-I 0 corcuitsINon-DtSru.lcMA da",,!
P·l0 Other Non·Desionl< 10 circuitslDisoatcMA daYSI
P·IO Other Non·Desinn/<l 0 circuitslNon-Dis tchllAldaYSl
P-l0 Other Non·Desi >-10 circuits.IDtsnalc da""!
P·l0 Other Non-Desi n/>-10 circuitsINon-Dis tcMAdavsl
P·l0 INP Standalone 1<10 circuitslDisoatcM. davsl
P·IO INP Standalone <10 circuitsINon-DiS"" MAda"'"
P·l0 INP Standalone 1>=10 circuitslDisoatcMA davsl
P-lO INP Standalone >-10 circuitslNon·DisnatcMA daYS'
P-14 LNP Standalone 1<10 circuilslDis""'cMAlda"'"
P·14 LNP Standalone 1<10 circuitsINon-DisoatchllAldaYS!
P·14 LNP Standalone 1>-10 circuilslDisnatcMA da
P·14 LNP Standalone 1>= 10 circuitslNon-DisoatcMA days
P·l0 Dinilal Loon < 051/<10 circuitslOisruotcMA daY!
P·l0 Diaitat Loop < 051/<10 circuitsINon-DiS""lcMA da""!
P-l0 01 Ital Loop < 051/>=1 0 circuitslDisoatcMA daIS)
P·l0 Dinital Loop < 051/> 10 circuitslNon-DisMteMA da"'"
P·l0 Dioital Loop >= OSI/<10circuitslDisoatchllAldaYSl
P·IO Dioital Loop >- OSI/<10circuitsINon-DisnatcMA daYS!
P·l0 Dioital Loop > OSI/>-10 circultslDisnatcMA da"'"
P·l0 Oiaital Loop > OSI/>-10 circuitsINon-DisoatcMA davsl

.__.
......... _._.......... 1'11:' ....... V"I:n'.:v - _._.-..u

P·l0 SWItch Pnrtsl< 10 circuitslDisDatcMA davsl
P·l0 Switch Pnrtsl< 10 circuitsINon·DisoatcMA daYSI
P-IO SWItch Portsl>-l 0 circuitsJDisoatchllAldav<!
P·l0 Switch Portsl>= 1 0 circuitsINon-DisoatehllAldaYSI
P·l0 Locallnteroflice Transoort/<10 cireuitslDisruttchIL.A da\l!;,l
P·10 Locallnteroff;ce TransoorV<10 circuitsINon-Di~tchllA davs,l
P·l0 Local Interofhce Transoortl> =-10 circuilslOisoalcM.A davsl
P·l0 Local Interoffice Transoortl> 10 circuitsINon·DisoatchllA dayS

8226712
8226721
8226722
8226811
8226812
8226821
8226822
8226911
8226912
6226921
8226922
82261011
82261012
82261021
62261022
822611 1 1
82261112
82261121
82261122
6226.121 1
82261212
82261221
82261222
82261311
62261312
82261321
82261322
82261411
82261412
82261421
82261422
82261511
82261512
62261521
82261522
82261611
82261612
82261621
82261622
82261711
82261712
82261721
82261722
82261811
82261812
82261821
622618.22
82261911
82261912
82261921
82261922

8228111
8228112
6228121
8228122
8228211
8228212
6228221
8228222
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark 1

Analog

BST
Measure

BST
Volume

CLEC
Measure

CLEC

Volume

Standard Standard

Deviation Error ZScore Equity

8228311
822831 2
8228321
8228322
8228411
822841 2
8228421
8228422
B228511
B228512
B228521
B228522
B228611
B228612
B228621
B228622
B228711
B228712
B228721
B228722
B228811
B228812
B228821
B228822
B228911
B228912
B228921
B228922
B 22810 1 1
B2281012
B2281021
B2281022
B2281111
B228 11 12
B2281121
B2281122
B2281211
B2281212
B2281221
B2281222
B2281311
B2281312
B 2 2813.21
B2281322
B2281411
B2281412
B2281421
B2281422
B2281511
B2281512
B2281521
B2281522
B2281611
B2281612
B2281621
B2281622
B2281711
B2281712
B2281721
B2281722
B 2 28 18 1 1

11/0&2001
LA09OID:1

~_.

~Oop ... Port CombinationsJ<1-0 circultSlUisoatcMA daysP·l0
P·IO Looo ... Port Combinalions/<10 circuitsINon·DisoatcM.A daYS)
P·IO Looo + Port Combin_~tions/>~ 10 circuits!Oi~~~_hIlA(days) --
~. Looo t Port Combinalionsl>,-1 0 circUitslNon-Dispatch/lA(days)
P·l0 Combo Other/< 10 circuits/DispalchILA dayS)
P-IO Combo Other/<10 ClrcuitslNon-DisoatcMA dav<::.'
P·l0 Combo Otherl> 10 cll-cuitsJDispatcM..A days)
P-l0 Combo Otherl> 10 cif"CuitsINon·DlsoatcM..A daYSI
P-IO xDSL ADSL, HDSL and UCL < 10 circuils/DisoatchllA da~ \
P:IO xDSL ADSL HDSL and UCL <10 circuitslNon-DisoatcM..A days)
P-l0 xDSL (ADSL HDSL and UCL >-10 Clf"CuitslDisoatcM..A daYSI
P-l0 xDSL ADSL HDSL and UCL >-10 cif"CUitsINon-Dis""lcM..A dayS
P-l0 UNE ISDNI< 10 clf"CuilsJDispateM.A(days)
P·IO UNE ISDNI< 10 cif"CuilsINon-DiSoatcM..A days
P-l0 UNE ISDNI>oI0 cif"CuitslDispatcM..A(days
P-l0 UNE ISDNI>,IO cireuitsINon-DispatcM..A daYS)
P-l0 Line Sharina/< 10 C1fcuitslDisoatcM..A daYS)
P-l0 Line Shanna/<10 clfcultsINon-DisoalcM..A(daYS
P-IO Line Sharin!)'> 10 cif"CUitslDispatcM..A days
P-l0 Line Sharina/> 10 cif"CuitslNon-DispatcM..A dallSI
P-IO 2W Anaioo LOOD Design/< 10 ci=itslDisoatcM..A daYS)
P-l0 2W Anaioo LOOD Design/< 10 ci=itsINon-DisoatcM..A daYS)
P-l0 2W Anaioo LOOD Desian/> 10 circuitslDtSDalcM..A da"'"
P-IO 2W Analoo LOOD Design/>-10 circuitsINon·DiSDateM_A{da....'
P-IO 2W Analoo Looo Non-Desianl< 10 cif"CuitslDisoatcM..A daYSI
P·l0 2W Anaioo LOOD Non-Desianl<10 cif"Cuits/Non-DisoatcM..A daYSI
P-l0 2W Analoo LOOD Non-Design/>;10cireuitslDisDatcM..A da"'"
P-l0 2W Anaioo LOOD Non-Desianl> 10 cireuitslNon-DisoatcM..A daYSI
P-IO 2W Analoo LOOD w~NP Desian/< 10 circuitslDisoalcM..A daYS
P-l0 2W Anaioo LOOD w~NP Desian/<lO ci=itslNon-Di""aIcM..A da"'"
P-l0 2W Analoo LOOD w~NP Design/>.10 cif"CuitslDisoateM..A daYS)
P-l0 2W Analoo LOOD w~NP Desionl>-1 0 cif"CuitslNon-DisoatcM..A daYSI
P-l0 2W Analoo Looo w~NP Non-Desian/< 10 ci=i1s1DisDaiChitMdavo'
P-l0 2W Anaioo Loop w~NP Non-Desian/<10ci=itslNon-DisoatcM..A daYSI
P·l0 2W Anaioo LOOD w~NP Non-Desian/>-10 cif"CuitslDisoatcM.Aldavs'
P-l0 2W Analoo LOOD w~NP Non-Desian/>-10 cif"CuitsINon-Dis.uteM..A daYSI
P-14 2W Analog Loop wllNP Desitlll/<1 0 circuitslDtsoatehl'LAlda\lS\
P-14 2W Analoo LooD wllNP Desitlll/<IOcircuitslNon-DisoatchiLA daVO\
P-14 2W Anaioo Looo wllNP Design/>,10 cif"CuitslDisoatcM..A daYS)
P-14 2W Analoa Loop wllNP Desitlll/> 10 cif"CUitslNon-DiSoateM..A davsl
P·14 2W Analoa LOOD wllNP Non-Desianl<10clf"CuitsIDisMtcM..A da",,\
P-14 2W Anaioo Looo wllNP Non-Design/<10 ci=itsiNon-Disoatetv'l.AldaYS\
P-14 2W Anaioa LOOO wllNP Non-Desian/>-1 0 cif"CuitslDisoatcM..A daYS'
P-14 2W Anaioo Looo wllNP Non-DesKll'\l>.1 0 cif"CuitsINon-DisoatCM..A(davs)
P-l0 Other DesiQnl< I 0 cireuitslDispatcM..A da~

P·IO Other DesiQnl< I 0 ci=itslNon·DisoatcM..A da"'"
P-l0 Other Desian/>-I 0 circuitslDispatcM..A(da O'SJ
P·l0 Other DesiQnl> 10 circuitslNon-Disoatchi dallS
P-l0 Other Non-Desion/< 10 cif"CuitsIDisoatcM..A days)
P-IO Other Non-DesiUn/<10 cif"CuitsINon-DispatcM..A dayS
P-l0 Other Non-Deslon/>-10 ci=itslDisoatcM..A dallS\
polO Other Non DeSI In/>;10 c1=itsINon-DisoatcM..A days
P-l0 INP(Standalone 1<10 cif"CuitslDispateM..A davol
P·l0 INP Standalone 1< 10 cif"CuitslNon-DiSoatcM AIda"'"
P-l0 INP Standalone 1>-10 ci=itslDisoatcM..A daY!
P·l0 INP Standalone 1>-10 cireuitslNon-DispatcM..A davsl
P-14 LNP Standalone 1<10 cif"CuilsJDispatcM..A da"'"
P-14 LNP Standalone 1<10 clf"CuitsINon·DisoatcM..A dayS
P-14 LNP Standalone 1>-10 ci=ltslDispatchILA da lSI
P-14 LNP Standalone 1>;10 cif"CuitsINan-DispatchILA dallS\
P-IO 01 Ital Looo < DS11<10cif"CuitsJDisoatchiLA daVSI

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnosUc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

11"

302

2

56
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Benchm8rtc: I BST BST CLEC ClEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 863 I 19
DIagnostic
Diagnostic
Diagnostic

Diagnostic
DIagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 24
Oiagnoshc 342
Diagnostic
Oiagnosltc
Diagnostic
Diagnosltc
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1250
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 7_00 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 850 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Louisiana, September 2001

P-l0 oiOitalLOOO, OSII,10 circUilstNoo-OisoatchILA dav<\
P-IO Dtnital Loon < OSI/> 10 circuitsiDisDatchILA davs\'piQ-

Oinj-tal L()()() < 051/>-10 circuit~on-DispatcM.A(days)
P-l0 OiOiial i:OOO >oc DSII,IO c'rcuitsiDisoatchILA davS!
P-l0 Dinital Loon > DS11<lOc.rcu.tstNoo-OisoatchILA davsl
P-l0 Dtnital L';;;;;->- DSI/>-10 corcuilsiD.soatchILA dav<\
P-IO DI ital Looc > DS1/>-1O corcuilstNon-DtsoalchILA davsl

To'" Sendee Order e"". n"", (o"tlrfNl) - pm,.,/y Mech.nlzed
P-IO Switch Ports/< 10 circuitsIDisnatctvl.A daYS)
P-IO Switch Ports/< 10 circuitsINon-DisoalcM..A daY!;'
P-IO SWItch Portsl>-10 circuitsiDisoatchILA davsl
P-IO Switch Ports/> 10 circuitslNon·Oisoatchll...A davo;:\

P-l0 Local Interoffice Transoortl< 10 circuitslDispateM.A davs)
polO local Intero/hce TransDOrt/< I 0 c.rcuitstNon-Di"""tchILA daysI
P-IO Local Interoffice Transoort!>-10 circuits!OisoalchllA da\N:.'
P-l0 Local Interoffice Transoort/>-l 0 circuitsINon+Disnatchll.A dayS
P-l0 LOOiJ. Port Combonatioosl<1 0 circuitslOisoatchILA <Jav<\
P-l0 loon • Port Combonatioosl< I 0 circuitsINon-DtsoatcM.AldaVSl
P-IO lnnn. Port Combonationsl>-10 circu.tslDisoatchILA daYS
P-IO 1:000-. Port Combonationsl>-10 circu.tsINon-DisnotchILA davsl
P-l0 Combo Other/< 10 corcuilsiDisnatchlLA(days)
P-l0 Combo Other/<10 circuitslNon-DisoalchllA dav<I
P-l0 Combo Other/> =1 0 circuitsiD.soatchILA davsl
P-l0 Combo Other/>=10 circuitslNon-DisoatcMAlda--;;<\
polO xDSL ADSL, HDSL and UCLII<10 circuitslDisoatchILA davs\
P-l0 xDSL1ADSL HDSL and UCU/<10circuitsINon-DisMtchILA daV<\
P-l0 xDSL ADSL, HDSL and UCU/> 10 circuitslDisoatcM.Aldavsl
P-IO xOSL ADSL HDSl and UCLII>-10 circu.tstNon-OisnatchILA davsl
P-l0 UNE ISDN!dO c.rcuitslDisoatchILA davsl
P-l0 UNE ISDN!< I 0 circuitstNon-DisnatchILA davsl
P-IO UNE ISDN!> 10 circuilslDisoatchILA davs!
P-IO UNE ISDN!>-10 circuitslNon-DlsoatchILA dav<'
P-IO Lone Sharin<>'< 10 circuitslDisoatchILA davs\
P-l0 Lone Sharinn/< 10 circuitslNon-DisoatchILA da... \
P-IO line Sharin<>'>-I 0 circuitslDisoatchllA daYS)
P-l0 line Sharin<>'>_10 circuitsINon-DisoatchllA days
P-l0 2W AnalmLoon Desiont< I 0 circuitsiDisoatchILA davs)
P-l0 2W Analoo Loon Desian/< 10 circuitslNon-DisnotchILA daV<\
P-l0 2W Analno Loon Desinn/>=10 circuilslDisoatchllA davsl
P-l0 2W Anal';';;-lnnn Desian/>=10 circuitsINon-DisnatchILA daYSI
P-l0 2W Analoo loon Non-Desi"" <10 circuilslDi"""tchILA da~
P-l0 2W Analno lnnn Non-Desion <10 circuitsINon-DisoatchILA davsl
P-l0 2W Analoo Loon Non-Desion >-10 circuitsiDis atchILA days
polO 2W Analno Loon Non-Desinn >-1 0 circuitslNon-Dis;;;;ichILA days)
P-l0 2W AnalmLooO wnNP Desi 1n!<10 circuilslDisnotchILA daY!
P-l0 2W Analoo Loon wnNP Desion!d 0 circuitsINon-DisnatchILA daV<\
polO 2W Analno loonwnNP Desionl>=10 circuitslDisoatchILA davsl
polO 2W AnalOOLoon wnNP Desion!>-10 circuitsiNon-DisnotchILA daV<1
polO 2W Analon loon wnNP Non-Desion/<10circuitslDisoatchILA davs)
P-l0 2W Anaion Loon wnNP Non-DesiQn!< 10 circuitslNon-DisoatchILA davs\
P-l0 2W Analoo Looo wnNP Non-DesiQn!>-10 circuitslDiSn.tchiLA da""\
P-l0 2W Analno Loon wnNP Non-Desian!>-10 circuitsINon-Disn tchlt A/davs
P-14 2W Anale';:; Looo wnLNP DesionldO circuitslOisn;<tchILA daYS
P-,4 2W Analoo looc wnLNP Desion!dO circuitsINon-Di$AAtchiLAIda"'"
P-14 2W Analon Loon-wnLNP Desionl>-10 circuitslOisoatchILA davs)
P-14 2W Analno lOOD wnLNP Desionl>-10 circuitsINon-DisoatchILA davsl
P-14 2W Analoo loon wnLNP Non-DesiQn!<10 circuilslDis-notchiLA daV<\
P-14 2W Analoo LoonwnLNP Non-Desion/<10 circuitsINon-Disoatch/lA{daVS)
P-14 2W Analno Loon wnLNP Non-DesiQn!>~10 circuitsiDisoatchILA davsl
P-14 2W Anatoo LOOD wnLNP Non-Desion!> 10 circuilstNon-DlsoatchILA days)

B2281812
B2281821
B2281822
B 228191 1
B2281912
B2281921
B2281922

B 2 29111
B229112
B229121
B229122
B229211
B229212
B229221
B229222
B229311
B229312
B229321
B229322
B229411
B229412
B229421
B229422
B229511
B229512
B229521
B229522
B 2296 I 1
B229612
B229621
B229622
B229711
B229712
B229.721
B229722
B229811
B229812
B229821
B229822
B229911
B229912
B 2 29 921
B229922
B2291011
B2291012
B2291021
B2291022
B 22911 II
B2291112
B 2291121
B2291122
B2291211
B2291212
B2291221
B2291222
B2291311
B2291312
B2291321
B2291322
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Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosl'c
Diagnostic
Diagnostic
DiagnostIC
Diagnostic 4,11 I 36
Diagnostic
Diagnostic
Diagnostic 1250 I 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic 800 I 13
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 950

~
Diagnostic 6,52
Diagnostic 300
Diagnostic 20,00
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 686 I 22
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12,33 I 21
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5,18 I 22
Diagnostic
Diagnostic
Diagnostic 815 I 20
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
LOUisiana, September 2001

'p":iQ Other oeSIOrV.-; 10 cifcuitsIDispaICM-A(days) u·, __ --------- ---,-----.-.~

P·l0 Other DeSlan/dO circuitslNon·DispatchiLA davSl
P·l0 Other DeSlonl>=1 0 c1fcuitsJDispalcht1..A(days)
P·l0 Other Desian/>.:::1 0 clrcultsINon-DisoatchlLA(days)
P·l0 Other Non.Qeslnn/< 10 circuils/DispalchiLA davsl
P·l0 Other Non·Deslan/<10 circuitslNon·DisoatchiLA davs)
P·l0 Other Non·Desi nJ>_10 circuitslOisDalclVl..Al~'

P·IO Other Non·Desi n/> 10 circuitslNon·DisoatcM.A davsl
P·l0 INP Standalone 1< 10 Clrcuils/DisoatchiLA davs)
P·l0 INP Standalone 1< 10 circuitslNon-Dispatch/LAI~
P-l0 INP Standalone 1>-10 circuitslDispatch/LA davsI
P·l0 INP Standalone 1>=10 circuitslNon-DisoatehiLA da"'"
P·14 LNP Standalone 1< 10 circuils/DispatChiLA(daVSl
P·14 LNP Standalone 1<10 circuitsINon·Disoatch/LAIda""l
P·14 LNP Standalone 1>=10 circuils/Disoalch/LA dii;;;
P·14 LNP Slandalone I> -1 0 circuitslNon-Dispatch/LA davsl
P-l0 Dlnital Loon < DS1/<10circuitsIDISDatcM..AldaV!
P·l0 D«iiial Loov< DS1/<10circuitsINon·DisoalrM A <lit...
P·l0 Diaital Laoo < DS1/> 10 Clrcuils/DispatcM-Alda"'l
P·IO Di"'tal Loon < OS1/>-1 0 ClrcuitslNon·Diso lchiLAlda"")
P·l0 Diaital Laoo >- OS lid 0 circuils/Disoalchl I AI da-;;;<\
P·l0 Diaital Laoo >- OS1/<10 circuitsINon·Dis tchiLA davsl
P·l0 Dini!al Loon >- OS1/>-10 circuils/DisoatN .Alda""l
P·l0 Dinital Looo > OS 1/>_10 circuilsINon·Dis ootch/LA davsl

TolM Senrl". Order Cw:le TIme fofrerrKll- Non-ueehMJ/ad
P·l0 Switch Partsl< 10 circuils/DisoateM.A da",
P·l0 Switch Partsl< 10 circuitslNon·Disoatch/LA davsl
P-l0 SWItch Portsl>-l 0 circuitsIDisoolch/lA(da ,.\
P·l0 SWItch Portsl>-l 0 circuitslNon·Disoatchil da""l
P·l0 LocallnteroffK::e TransoorV<:10 circuitslDi oatch/LA daw
P·l0 Locallnterotlice TransoorV<10 circuitslNon·DisoatchiLA davs'
P·l0 Local InteroffICe TransoorV>-10 circuils/Disnatch/LAIda.sl
polO Local Interoffice TransoorV> 10 circuitslNon-Di"~ da"'"
P·l0 Loon • Port Combinationsl<1 0 circuils/DisoatchiLA da'"
P·l0 Looo. Part Combinationsl< 10 circuitsINon-DisnatchiLA davs
PIO LOOD. Part Combinationsl> 10 circuitslDisoatcM..Acda;<\
P·l0 Loon. Port Combinationsl>=10 circuitslNon-Disoatch/LA davs)
P-l0 ComlJa Other/< 10 circuils/DisoatcM..Aldavsl
P·l0 Combo Other/< 10 circuitslNon·DisoatchiLA davsl
P·l0 Combo Other/>-10 circuils/Disoatch/lA(da"'"
P·l0 Combo Other/> 10 circuitsINon-DisoatcM Alda""'l'
P·l0 xDSL ADSL, HDSL and UCLY< 10 circuils/Disoatch/LAldavsl
P·l0 xDSL ADSL, HDSL and UCLV< 10 circuitsINon·Dis""teM.A da"'"
P·l0 xDSL ADSL, HDSL and UCLV>=10 Clrcuils/DisOOtchll.A(davS)
P-l0 xDSL ADSL, HDSL and UCLY>-10 circuitsINon·Dis""teM.A davs)
P·l0 UNE ISDNI<10 clrcuils/DisoatchiLA davs)
P·l0 UNE ISDNI<10 clrcuitslNon-Dispatch/l.A(davs)
P·l0 UNE ISDNI> 10 circuils/Disoatch/LA davs
P·l0 UNE ISDNI>-l 0 circuitsINon·Disoatch/LA davs)
P·l0 Une Sharinn/<: 10 circuitsIDisoalcM.A daY
P·l0 Une Sharinal< 10 circuitsINon-DisoatchiLA da"'"
P-l0 Une Sharinal>-' 0 circuitsIDisnatch/LAlda",)
P·l0 Line Sharinn/>_ 10 circuilslNon-DisoalchIL davs)
P·l0 2W Analoa LOOD Desianl< 10 circuils/Di"'" hiLA~
P·l0 2W Analoo Loon Desionl< 10 circuitslNon-DisoatchiLA davsl
P-IO 2W Analon Loon DesiOnl>=10 circuitslDisnatchJLAlda",,'
P·10 2W AnalO(] LOOD Desion/>-10 circuitsINon-DisnatcM.A da",,'
P·l0 2W Analoa LOOD Non·Desianl< 10 circuitslDiSiiiiichiLA davs
P-l0 2W Analon Loon ·Non·Desian/<10 circuitsINon-DisoatchiLA davs)
P·l0 2W Analnn LOOD Non·Desion/>.l 0 circuitslDlsnatchiLA davs'

82291411
82291412
82291421
82291422
82291511
82291512
82291521
82291522
82291611
82291612
82291621
82291622
82291711
82291712
82291721
82291722
82291811
82291812
82291821
82291822
82291911
82291912
82291921
82291922

8230111
8230112
8230121
8230122
8230211
8230212
8230221
8230222
8230311
8230312
8230 3 21
8230322
8230411
8230412
8230421
8230422
8230511
8230512
8230.521
8230522
823061.1
8230612
8230621
8230622
8230711
8230712
8230721
8230722
8230811
8230812
8230821
8230822
8230911
8230912
8230921
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark 1

Analog
eST

Measure
BST

Volume

CLEC
Measure

CLEC
V~ume

Standard

Deviation

Standard

Error ZScore Equity

B230922
B2301011
B2301012
82301021
B2301022
B 2 30 1111
B2301112
82301121
82301122
B2301211
B2301212
B2301221
B2301222
B2301311
82301312
B2301321
B2301322
B2301411
B2301412
82301421
B2301422
B2301511
B2301512
B2301521
82301522
82301611
B2301612
B2301621
82301622
82301711
B 2.30 17 1 2
B2301721
B2301722
82301811
B2301812
82301821
82301822
82301911
B2301912
B2301921
B2301922

~10 12W Analoo LOOD Non-Desion/>=l 0 circuitslNon-DISDalchllAldavsl I

P-l0 12W AnalOQ Loon w~NP Desianl<10 circuitsIDlsoatchllAldavsl
IP-l0 _ j2W ~alog Looe wllNP Des~gn/<10circuitsINon-Qispalch!lA(days'
~Analno Loon w~NP Deslgnl>~_'0 circuitslDispatchllA(days)
P-l0 12W Analno Loon wl1NP beSIOnl>~ 10 ClrcuitsINOIi:Disoalch/lA(davs\
P-l0 12W Analon LOOD w~NP Non-Desiori/<10 clrcuitsiDisDateh/lA(davsl
P-1 0 12W Analon LooD w~NP Non-DesiQn!< 10 circuitsiNon-Disoatdi!LAldavsI
P-l0 12W Analon Loon w~NP Non-DesiQn!>~lO circuilslDisoatch/lA(daVS)
P-l0 12W Analon LooowllNP Non-DesiQn!>=10 circuilsINon-DtsoalchllAldaVsI
P-14 12W Analon Looo wllNP DesiQn!<10 circuitsIDisoalchllAldavs\
P-14 12W AnalonLooo wllNP Desionl< 10 clrcultsINon-DisoalchiLAidavsl
P-14 12W Analon LooD wllNP Desion/>=l0 circuitsIDisoatchllAidavsl
P-14 12W Analoa LooD wllNP Desionl>~10 cilCultsINon-Disoatch/lA(davsl
P-14 12W Analoa LooD wILNP Non-oesiQn!<10 circuitsIDisoatchllAldaVSI
P-14 12W Analoa Looo wllNP Non-DesiQn!<10 circuitsINon-Disoatch/lA(davsI
P-14 12W Analoo Looo wllNP Non-Desionl>=10 circuitslDisoatchllA(daVSI
P-14 12W AnilOOLooD wllNP NOn-DesiCli7~=10 circuitslNon-DisoatchllAldavs)
P-l0 IOther DesIQn!<10 circuitS/o;soatchllAldavs
P-l0 IOther DeSIQn!< 10 circuitsINon-DisoatehllAldavs:
P-l0 IOther DesiQn!>=10circUltslDisoatchllAlda'
P-l0 IOther DesiQn!>=10CircuitsINon-DisoatchilAldavs)
P-l0 IOther Non-DesiQn!< 10 circuitsIDisoatchllAldavs)
~OtherNon-DesiQfik10 circuil&iNOn:Disoateh/lA(days)
P -1a Other Non-Desianl>=10 circuitsIDtsi
P-10 IOther Non-Desion/> = 10 circuitsINon-DisoalchllAldallSI
P-l0 IINP IStandaJone)/< 10 circuitslDisPatchllAldaVS)
P-l0 IINPCStandaJonel/< 10 circuitslNon-Disoatch/lA(davs\
P-l0 IINP (StandaJonell>=10 circuitslDisoatehllAldavs)
P-l0 IINP lStandaJone)l~;;10cfrcuitsINon-DisoatchllAldavs)
P-14 ILNP lSlandalone)/<10 circuitsIDisoatchllAldavs
P-14 ILNP (Standalonel/<l 0 CircuitsINon-Disoatch/lA(daVS\
P-14 ILNP lStandalonel/>=10 circuiWsoatchllAldaVSI
P-14 ILNP lStandalonel/>=10 ClfcuitsINOn-O;soatchllAldavs
P-l0 IDiailal LOoo~ DS1/<10 circuitsIDisoatch/lA(davsl
P-l0 IDiailal Loop < oSli~10 circuitsINon-DisoatchllAldavs\
P-l0 IDiaital Loop < OSl/>=10circuitslDisoateh/lA(da"
P-l0 IDiaitalLOOP <-OSl/>=l 0 circuitslNon-DisoatehllAldaVS\
P-l0 IDlaital Loop >= OSlI<10cirr.ultslDisoalchllAlda
P-l0 IDiaital Loop >= DSlI<l0 cirr.uitslNon-DisoatchllAldavs\
P-l0 IDiaital-LOOP >= DS1/>=10 circuitslDisoatchllAldavs)
P-l0 [Diaital Loop >= OS 1/>~1 0 circuitsINon-DisoatchllAldavs)

O'.con"",,' nmellne••

Diagnostic
Oial}lostic
Diagnoslic
Diagnostic
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
DiagnosUc
Diagnostic
Diagnoslic
Diagnostic
DiagnostIC
DiagnostIC
Diagnostic
Diagnostic
DiagnostIC
DiagnostIC
Diagnostic
Diagnostic
DiagnostIC
DiagnostIC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnostIC
Diagnostic
Diagnostic
DiagnostIC
Diagnostic
DiagnostIC
Diagnostic
DiagnostIC

1200

779

1040

1100

180

6.00
953

800

63

126

43

49

()Ellie

ostic
ostic
oslic
ostic
ostie

lie
ostic
IOshc

,tic

IOSOC

lOstic
lie

IOSItC

oSlic
osttc

lie
,oslie

,tic
lie
lie

IOStiC

lie
lie

iClSlic
oSlic

'oslie
lie
lie
tie
lie
lie

ostie
;Iie

B 2 31

B 2 331
B 2 332

II';!T ILNPIl.A(%) I
" C_n,lIve T••, Art....",. for xOSL
P-8 IxDSL IADS~, HOSL and UCL)/lA(%
P-8 IxDSL OtherllA(%

>:::: 95% w in 15 min

>= 95% of requests
>= 95% of requests

5_26% I 1,579 NO I

_ 98.48% I 66 _ YES I
95.04% 262
9650% 143
100.00"10 1
5000",(, 4
81.03% 58
71.18% 406

50.00",(, 4

>=95%
>==95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Order-_..._- ~. . ~--_.
P-l1 Desion Soecials 1<10 circuitslDisoatch/lA(%
P-l1 Desinn Sner.lals Ie:: 10 circuitsINon-OisoatchllAl%
P-ll DesiOn Soocials 1>_10 circuitslDisoatehllA %
P-ll Desian Soecials 1>_10 circuitsINon-DisoatehllA %
P-ll Loon<: Non-Desi nI<10 circuitslDisoalch/lA(%
P-ll LooosNon-Desian/< 10 circuitsINon-DisoatchilA %
P-ll Looos Non-Desinn/> 10 circuitsIDisoatchllA %
P-l1 Looos Non-Desi nI>-l 0 circuitslNon-DisoatchilA %

B234111
B234112
B234121
B234122
B234211
8234212
B234221
B 2 3422 2
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eST eST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

699% 48631
2.09% 27042
0.36% 278 000% 0 YES
000% 198 000% 1 000000 YES
7.03% 49389 309% 324 001425 2.7696 YES
2.12% 27500 3.09"k 194 001039 -0.9330 YES
6.88% 50576 0.00% 7 0.09570 07194 YES
6.88% 50576 000% 1 0,25320 02719 YES
6502% 263 0.00% 27 009638 67463 YES
448% 916 0.00% 9 006926 0.6482 YES
5.56% 72 10.00% 30 004978 -0.8929 YES
0,00% 96 0.00% 11 000000 YES
65.02% 263 0.00% 2 0,33851 19208 YES
448% 916 0.00% 12 006008 0.7450 YES
703% 49389 000% 100 002560 2.7479 YES
7.03% 49389 0,00% 14 006835 10291 YES
6.96% 48541 0.00% 0 YES
1.69% 24489 000% 0 YES
2.27% 1277 000% 7 0.05646 0.4022 YES
0.67% 1344 0.00% 6 0.03337 0.2007 YES
7,03% 49389 0.00% 9 008525 08251 YES
2.12% 27500 0.00% 6 0,05886 03608 YES
699% 48631
209% 27.042

2.40% 2025044
1.34% 2025044
2.49% 11145 0.00% 84 0,01730 14421 YES
178% 11145 119% 84 001480 04015 YES
2.24% 2205271 1.59% 20320 000105 6,1166 YES
1.25% 2205 71 0.95% 20320 0.00079 37140 YES
1,98% 2551858 11.86% 59 001833 -5.3919 NO
1.98% 2551858 1.69% 59 0.01833 01566 YES
0.44% 60002 0.97% 2785 000128 -4.1390 NO
1.53% 60002 0.32% 2785 000239 5,0249 YES
0.70% 10359 2,13% 1411 0.00237 -60492 NO
0.93% 10359 0.78% 1411 0.00273 05386 YES
0.44% 60002 0.50% 400 0,00332 -01857 YES
1.53% 60002 3.00% 400 000620 -23771 NO
2.24% 2205271 093% 10752 000145 9.0515 YES
224% 2205271 0.13% 10752 000145 14,5601 YES
2.40% 2.025044 0,00% 99 001556 1.5404 YES
1.21% 2025044 0.00% 99 0.01105 10937 YES
0,37% 346,587 1.28% 548 0,00260 -35026 NO
0.39% 346587 1.09% 548 0,00266 -26561 NO
224% 2205,271 128% 704 000564 1.7039 YES
1.25% 2205271 0.85% 704 000421 0.9378 YES
240% 2025.044
134% 2.025.044

A&B (POTS)
R&B (POTS)

DS1IDS3
DS1IDS3

A&6
A&6

R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Aetail

ISDN-6AI
ISDN -BAI

ADSL 10 Aetail
ADSL 10 Retail

A&B -llisp
A&B - Disp

R&B (POTS) .xcl S6 FT
R&B (POTS) .xcl S6 FT

Design
Design

R&B
A&B

R&B (POTS)
A&B (POTS)

A&B (POTS)
A&6 (POTS)

DS1IDS3
DS1IDS3

A&6
A&6

A&6&D - Disp
A&6&D - Disp
ADSL to Aetail
ADSL to Retail

ISDN -6AI
ISDN -6RI

ADSL to Aetail
ADSL to Aelail

A&6 -llisp
A&6 - Disp

A&B (POTS) excl SB FT
A&6 (POTS) excl SB FT

Design
Design
A&6
R&6

A&B(POTS)
A&B(POTS)

Benchmark!
Analog

M&A-2 IOther DesignlNon-!lisoatcM.Al%
M&A-2 IOther Non-DesionlDisoatchItA/%

M&A-2 12W Analoo Loop Non-Desion/Non-DisootcM.Al%
M&A-2 IOther DesianIDispatcM.A(%)-

M&A-2 IUne SharinG'Non-llispatcM.A(%

M&A-2 1m Analoo Looo Non-DesiunlDisoalCM.A(%
M&R-2 12W Analoa Looo 5eSfoiliNon-llisoalCh!tAI%

M&A-2 IOther Non-DesIQnlNon-DispalchlLA(%

M&A-2 IxDSL (ADSL. HDSL and UCL)IOisoatcM.AI%
M&A-2 ICombo OtherlNon-!lisoatcM.Al%
M&A-2 ICombo OtherlDisoatcM.A(%
M&A-2 ILOOP + Port CombinationsINon-!lisvatcM.A(%
M&A-2 ILOOP + Port Combinaiions/OispatcM.A(%]

M& A-2 IUne SharinQIDIsOOtcM.Al%

M&R-2 ILocal Interoffice TransporVQispatcM.A(%
M&A-2 ISwitch PortslNon-!lisoatcM.A(%)

M&A-2 IUNE ISDNlDisoatchii.A(%)

M&A-2 ILNP IStandalone)!Non-DisPatch!O\(%
M&R-2 ILNP lStandalonellDisoatcM.Al%

M&A-2 IUNE ISDNlNon-!lisoatehlLAl%

Cu.'_ Troublel/erlorl Rate

BellSouth Monthly State Summary
LOUisiana, September 2001

M&R-2 IxDSL lADSL. HDSI.. and uelVNon-!lis03IcM.AI%

M&R-l 1LNP ISlandaJone)!Non-DisoatcM.Al%

M&R-l IUne SharinQIDIsvatcM.Al%

M&A-l IOther Non-DesionlDisoatcM.A(%
M& A-I IOther DesignlNon-!lisoatcM.A(%

M&R-HLocallnleroffice TransporVOlspatcM.A(%)
M&R-1 Locallnlp.rofficp. TransDOrVNon-DlsoatchILA/%

M&R-l IUne SharinWNon-!lispalcM.Al%

M&A-l 12W Analog LOOO Non-Desian!DisoatcM.A(%

M&R-l ILOOP + Port CombonatlonsINon-DisvatcM.A/%

M&R-l IxDSL (ADSL, HDSL and UCLyNon-DispatcM.A(O/~

M&R-l ICombo OtherlDisvatcM.Al%

M&R-l ISWltch PortsIDisPatchlLA/%

M&A-l 12W Analoa LOOO DesiQnlDisvalCM.A(%

M&A-l 12W AnalOO Looo Non-DesianlNon-DisvatcM.A(%

M&A-l IOther Non-DesianlNon-DispatcM.A(%
M&A-l lLNP lStandalone\IDisoalcM.A(%

M&R-l ICombo Other!Non-DisvatcM.Al%

M&A-l 12W Analoo Looo DesignlNon-Dispatch!tAI%

M&A-l IOther DesiontOisvatcM.A(%

M&R·1 ILooP + Port CombinationsIDispalcM..A(%

M&R-l IUNE ISDNlDisoatcM.A(%

M&R-l ISwitch PortsINon-D1spatcM.A(%)

M&R-2 ILocallnleroftic@ TransPOrtlNon-DisoatcM..Al%

M&A-2 ISwitch PortslDisoateM.A(%'

M&R-l IUNE ISDNlNon-5tsvatchllAl%

M&R-l IxDSL (ADSL, HDSL and ucLVOisoalcM.Al%

M&A-2 12W Analog Loop DesiunlDisoalcM.Al%

B 31 11
B 31 12
B 3 121
B 3122
B3131
B 3 132
B 3141
B 3142
B 3151
B 3 152
B 3161
B3162
B 3 1.7 1
B 317 2
B 3181
B3182
B 3191
B 3192
B 3 1 10 1
B 31102
B31111
B31112
B 31121
B 3 1 122

B 3211
B3212
B3221
B 32 2 2
B3231
B 32 3 2
B 3241
B 3242
63.2 5 1
63252
63261
63262
63271
63272
63281
63282
63.2 9.1
6329.2
632101
632102
632111
632112
632121
632122

40.30 48631 40.424
19.45 27042 30.499
4.46 278 0.00 0 3.441 YES
1.99 198 052 1 2661 2.68811 05525 YES

3998 49.389 1658 324 40.324 2.24754 10.4104 YES
1920 27500 703 194 30.325 218484 5.5886 YES
39.15 50576 4.60 7 40.155 1517818 22759 YES
39.15 50.576 1.10 1 40.155 40,15530 09475 YES
9531 263 457 27 63061 12.74377 7.1203 YES

A&6(POTS)
A&6 (POTS)

DS1IDS3
DS1IDS3

A&B
R&6

R&B&D - !lisp
R&B&D - !lisp
ADSL to Retail

A""'nlen,...._.._. .......... _....uv··
M&R-3 Switch PortsIDisDatchllA hours
M&A-3 SWItch PortslNon-llispalcM.A hours
M&R-3 Local Interoffice TransporVO,soatcM.A hours
M&A-3 Local InterOffICe TransoortlNon-DisoatcM.A hours)
M&A-3 Looo + Port CombinalionsIDisoatcM.A hours
M&A-3 Loop + Port CombonationsINon-DisvatcM.A hours
M&A-3 Combo OtherlDisoalchllA hours
M&R-3 Combo Other!Non-DispatcM.A hours
M&A·3 xDSL ADSL. HDSL and UCL)/( isoatcM.A hours

63311
6331.2
6332.1
63322
63331
B3332
63341
63342
63351

11/06/2001
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog

BST
Measure

BST
Volume

GLEG
Measure

GLEG
Volume

Standard Standard
Deviation Error ZScore EqUity

8:<352
83361
83362
83371
83372
83381
83382
83391
83392
833101
833102
833111
833112
833121
833122

M&R·3 IxDSL IADSL, HDSL and UCL)lNon·D'spalch!LA(hours)

M&R·3 IUne ShannCVNoo·DispalchILA{hours
M&R·3 12W Analog Loop DesiQn!Dospalch!LAlhours
M&R·3 12W Analoa Loop DesionlNon·DispatCh!LA(hwrs)
M&R·3 12W Analoa LooONoo-DesiQn!D,spatchILAlhours
M&A·3 12W Analog Loop Noo-DesionlNon·DispatchILAlhours
M&A-3 IOther DeS'an!DispalchILA(hours
M&R-3 IOther Des,gnINon·DispatchILAlhours
M&A·3 IOther Non·Des'orVThspaichILAlhours
M&A·3 IOther Non·DesionINon·Dispatch!LAlhours
M&A·3 ILNP IStandaJone)/oispatch/lA(hours
M&A·3 ILNP IStal1dalone)!Non·DtspatchILAlhours

I

ADSL to Aetail
ISDN- BRI
ISDN·8RI

ADSL to Aetail
ADSL to Aetail

R&B - Disp
A&8 - Disp

A&8 (POTS) excl S8 FT
A&B (POTS) excl SB FT

Design
Design
A&B
A&B

A&B(POTS)
A&B (POTS)

496 916 513 9 23.316 781022 -00217 YES

~ 72 10.48 30 24.805 539032 01693 YES
368 96 386 - 11 4796 152665 ·01158 YES

9531 263 2843 2 63061 44.75987 14942 YES
496 916 743 12 23316 677481 -03639 YES
39.98 49389 5.73 100 40.324 4.03644 84852 YES
3998 49,389 1.73 14 40324 1077848 35493 YES
4031 48541 000 0 40426 YES
2072 24489 000 0 31400 YES
663 1277 283 7 8810 333879 1.1394 YES
298 1344 235 6 4336 177423 0.3569 YES
39.98 49,389 16.25 9 40.324 1344242 17652 YES
19.20 27,500 1006 6 30325 1238128 07381 YES
4030 48631 40424
19.45 27,042 30499

2404% 48631
2137% 27042
42.81% 278 0.00% 0 YES
32.83",(, 198 100.00% 1 -14268 YES
23.93% 49389 15.12% 324 3.7034 YES
21.30% 27500 2165% 194 -01191 YES
24.25% 50576 42.86% 7 -1.1488 YES
24.25% 50576 100.00% 1 -1.7675 NO
38.02% 263 25.93% 27 1.2331 YES
3963% 916 22.22% 9 1.0624 YES
31.94% 72 40.00% 30 -0.7950 YES
26.04% 96 36.36% 11 -07389 YES
38.02% 263 0.00% 2 11035 YES
3963% 916 3333% 12 0.4430 YES
23.93% 49389 2300% 100 02179 YES
23.93% 49389 28.57% 14 -04069 YES
24.02% 48541 0.00% 0 YES
21.39% 24489 000% 0 YES
37.04% 1277 42.86% 7 -0.3178 YES
3557% 1344 16.67% 6 0.9649 YES
23.93% 49389 22.22% 9 0.1201 YES
21.30% 27500 16.67% 6 0.2771 YES
24.04% 48631
21.37% 27[!!2

40.51% 31391
30.88% 10088
036% 278 0.00% 0 YES
0.00% 198 0.00% 1 000000 YES

40.23% 31919 12.63% 198 003496 7.8974 YES
30.30% 10317 7.29% 96 0.04712 48828 YES
38.77% 33179 0.00% 7 0.18417 21051 YES
38.77% 33179 0.00% 1 048724 07957 YES
65.02% 263 000% 27 009638 6.7463 YES
448% 916 O.OO"A- 9 006926 0.6482 YES
5.56% 72 10lXl% 30 004978 -08929 YES
0.00% 96 0.00"/. 11 000000 YES
65.02% 263 0.00"/. 0 YES
4.48% 916 000% 1 0.20689 0.2163 YES
40.23% 31,919 000"/. 100 004911 81919 YES
40.23% 31919 0.00"/. 14 0.13109 3.0692 YES
40.51% 31,375 0.00% 0 YES
30.92% 10,063 0.00% 0 YES

A&B(POTS)
A&B (POTS)

DS1IDS3
DS1IDS3

A&B
A&B

R&B&D - Disp
A&B&D - Disp
ADSL to Retail
ADSL to Aetail

ISDN-BAI
ISDN-BAI

ADSL to Retail
ADSL to Aetail

A&B - Disp
A&B - Disp

A&B (POTS) excl SB FT
A&B (POTS) excl S8 FT

Design
Design

R&B
R&B

A&B(POTS)
A&B(POTS)

A&B(POTS)
A&B(POTS)

DS1IDS3
DS1IDS3

A&B
A&B

A&B&D - Disp
A&B&D - Disp
ADSL to Aetail
ADSL to Aetail

ISDN-BAI
ISDN-BAI

ADSL to Aetail
ADSL to Aetail

A&B - Disp
A&B - Disp

A&B (POTS) excl SB FT
A&B (POTS) excl SB FT

Out of Servlc. > 24 hou..,.

M&A4 12W AnalOll Loop Non-Desion!Non-DispatchILAl%

M&A-4 IOther Non-DesianlNon-Dispatch/lA(%

M&R4 JUNE ISDNlNon-DispatcM.Al%

M&A-4 ILNP l$taiidaJonel/NOI1-Dtspatch!LA(%

M&A4 IOther Non-DesianlDispatch/lA(%

M&R4 12W Analoa Looo'Non-DesignlDispatCh!LA(%)

M&A4 ILNP IStandaJonel!DispatchILAl%

M&A4 IOther Desion!Non-DispatchILA(%)

M&A4 12W Analog Loop Des,oniNoo-Disoatch/lA(%
M&A4 12W Analoa LooD DesignlDisoatch!LA1%
M&A4 IUne SharinCVNon-DispatchILA{%)

" "--' Trouble. WIthin 30 0.,..

M&A4 IUNE ISDNlDisoatch!LA(%)
M&A4 IxDSL IADSL, HDSL and UCLVNon-DisoatchILAl%
M&A4 IxDSL IADSL, HDSL and UCL)lDisoatcM.Al%
M&R4 ICombo OtherlNon·DispatcM.Al%

M&A4 IOther DesignlDisoatchILAl%

M&A-4 ILooo + Port Combinalion&INon-Dispatch!LAI%
M&A4 ILoop + Port CombinalionslDispatch!LAI%
M&R4 ILocaltnterottice Tr"riSPOri/Non-Disoatch!LA1%

M&A4 ISwitch Port&INon·DispatcM.Al%

M&R4 IUne SharinglDisoatch!LAI%

M&A4 ISwitch PortslDisDatcM.Al%

M&A4 ICombo Other!DisDalcM.AI%

.

M&A-5 Switch PortsIO,soatcM.A %
M&A-5 Switch Port&!Non-DisoatcM.A %
M&A·5 LocallnleroHice TransPOr1!DispatcM.A %
M&A-5 Locallnlerottice TransoortlNon-DisoatcMA %
M&A-5 Looo + Port ComtlinationSlDiSpalch!LA(%)
M&A-5 Looo + Port Comtlination&INon-Dispatch/lA(%
M&A-5 Combo Other!DisoatcMA %
M&A-5 Combo OtherlNon·DispatcMA %
M&A-5 xDSL ADSL, HDSL and UCL)lDisoatcM.A %
M&A-5 xDSL ADSL, HDSL and UCL)/Non-DispatcMA %l
M&A·5 UNE ISDNlDisoatchILA %
M&A-5 UNE ISDNlNon-D'soalch/l.A(%
M&A-5 Une Sharinatt: isoatcM..A %
M&A-5 Une Sharin\YNon-DispalcMA %
M&A-5 2W Analoa LooD Desian!DisoatcMA %
M&A-5 2W Analoo LooD DesionlNon-DisoatcMA %
M&A-5 2W Analoo Looc Non-DesignlDispatcMA %
M&A-5 2W Analoa Looo Non-DesionINon·DispatcMA %

M&R4 ILocallnterottice TranSPOr1!DiSP3tcM.AI%

83511
83512
83521
83522
83531
83532
B354.1
83542
83551
83552
83561
83562
B 3 571
83572
83581
83582
B3591
83592

83411
83412
83421
83422
83431
83432
83441
83442
83451
83452
83461
83462
83471
83472
83481
B3482
83491
83492
834101
834102
B34111
834112
B34121
834122

11/0&'2001
LA090103 page 36 of 45



I 99.12% 1$181,173,857] 9995%:=1 $692,673 000011 I -74.0463 I YES IBST - State

Benchmark I BST BST CLEC CLEC S"nd.rd S"nd.rd
Analog Measure V~ume Measure Volume Deviation Error ZScore Equity

Design 2.27% 1276 YES
Design 0.67% 1,344 YES
R&8 40.23% 31919 YES
R&B 303O'Y. 10317 YES

R&B(POTS) 40.51% 31391
R&8(POTS) 30.88% 10,088

BellSouth Monthly State Summary
Louisiana, September 2001

M&R·5 Other DesIllnl()jSDalchllA % -;
M&R-5 Other DesignlNon·DispalchllA(%]
M&A-5 Other Non-Desi n/DispatchIL..A %
M&R-5 Other Non-Desi mlNon-DisoatchllA %
M&R-5 LNP Slandalone)lDispatchllA(%)
M&R-5 LNP Standalone)/Non·o;spatchllA %

841

835101
835102
835111
835112
835121
835122

842
.....n TIme 10 DelI_/1IYOIcea . CRIS

IB-2 J!§ion(business days) I BST· Region I 435 I 1 1 3.74 I 1,300 YES 1

11/0612001
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog
SST

Measure

SST
Volume

ClEC
Measure

ClEC
Volume

Slandard
Deviation

Standard
Error ZScore Equity

[0-7 !Locallnlerconnection Trunks/lA(%) I Diagnostic 77.78%! 18 Diagnostic

Reject'n_'

.---------------------------1
koca"nterconnectton Trunks· Ordering

" R~~Sellllee Requests
C 11

C12 ICl-8=:JLocallnlerconnection Trunks/lA(%) I
Focn""""",.s

>= 85% win 4 days 8571% I 14 YES =:l

I" -------=-.J

C 13

C14

C 15

[0-9 1LOcallnterconnect,on Trunks/lA(%) I
FOC & ReJ-ct Re.".",..Com,._s

(0-11 - ILocal Interconnect,on Trunks/lA(%) I
FOC.I
0-11

>= 95% w in 10 days

>=95%

>=95%

10000%

10000%

16

15

Y

YEO

C21

kOCllllnlerconnectlon Trunks - Provisioning I
Orr»r Completion 'n_'

1?:-4 (Local Interconnection Trunks/lA(days) I Parity w Retail I 1700 I 9 I 1200 ( 1 I 8732 ( 9.20444 ( 05432 ( YES I

Held Orr»ra
C22

C23

C24

C.2 5

C26

C27

C28

C29

C21111
C21112
C 211.21
C211.22

C 311
C 312

!P·l [LOcal Interconnection Trunks/lA(days) I

" Jeopardies
IP C2 JLocaI Interconnection Trunks/lA(%) I

A _age JftJpMdy No/Ice Inlenl"
IP~2 [Local Interconnect,on TrunkSilAjhours) I
" II/ssed Ins_Ion AppoIntments

[I::) TLocallnterconnection Trunks/lA(%) I
" Provlslonl"!l.Irt>~ _ :JO o.ys

p>ll !Locallnterconnection TrunkSllA(%) I
A-.ge ComplelJon Notice In_
(!'} ILocaI Interconnection Trunksll.A(hours) ,

To'" ServIce OrrItJr Cycle n"",
W:lO Ilocal Interconnection Trui1kSllA(daYS) I
To'" ServIce OrrItJr Cycle TIme (offered)

[P-l0 J!.oc3i Interconnection Trunks/lA(daYS) I
ServIce 0rrItJr A
P-ll locaJ Interconnection Trunks/< 10 circuilslDisnolcM.Ai%
P-ll Local Interconnection Trunks/< 10 circuilslNon-DisoatehlLAl%

Ip-ll Local Interconnection Trunks/>=10 circuitslOi=tchll.A %
P·ll Local Interconnection Trunks/>-l 0 circuilslNon-DisoatcM.A %

Customer Trouble ReDori R.1e

Parity w Relail

Parity w Retail

95% >= 48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

Diagnostic

Diagnostic

>=95%
>=95%
>=95%
>=95%

Parity w Retail
Parity w Retail

I 000 I 0 I 000 I 0 I I I I YES J

I OOO%! 9 I 000',. ( 1 000000 I I YES-.J

I liCit AijI!il!!iI! ",.. fiiiiiiiI ]

I 000% I 9 I 0.00',. I 1 0.00000 I I YES..J

I 0.00% I 696 I 0.00',. I 7 0.00000 I I YES J

~ 1 6 I 0.02 I 1 I 192611 1208.043331 03780 1-'1'\3- I

ICAiiiI!i'....,iliuM·· ... ..:::1

I ' ·UiiiW"I,lil'Mr·· ...J

_~~~~I ~ _~!!I

I ~.~ I 1~ I ~~ I ~ _ 000010 I I ~~~ I
C 321
C322

C 331
C332

1110612001
LA090103

M&R-2 ILocallnterconnection TrunkslDisoatcM.Al%
M&R-2 ILocal interConnection TrunksJNon·DisoatcM.A(%

Ua/nten.nce AWt'MIe Du,..tJon
M&R-3 ILocallnterconnectioil-TrunkslDisoatchll.A(hours
M&R-3 ILocallntercof1nection TrunksiNon-Dlspatchll.A(hours

Parity w Retail
Panty w Retail

parity w Retail
Parity w Retail

0.00%
001%

0.00
1.73

122,438
122,438

o
10

000'/0
0.00'/0

0.00
9.02

25,717
25,717

o
1093

000000
0.00006

114593

0.6902

-6.3544

YES
YES

YES
NO
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmar1< I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

C 341
C342

" _t Trouble. within 30 0.".
M&R-4 ILocallnterconneclion TrunksIDisoatcM..Al%
M&R-4 ILocallnlerr:onnectioo trUnkslNon~Dlsoatchl1...A(%

Parity w Retail
Parity w Retail I 2~~o I 1~ I ~.g: I ~ _ 041952 I 04767 I ~~~ I

IB-l ILA(%) I BST - Slate I 9912% 1$181,173,857) 99.84% I $1,927,147 000007 I -107.1227 I YES I
- ~toDeI_,_-CABS

vI":o

I ~g: I 1
0
0 I ~g: I ~ _ 000000 I I ~~~ IParity w Retail

Parity w Retail

>0 5% <lit 2 cansec Hrs

Out orservice > 24 hours
M&R-5 ILocal Interconnection TrunksIDisoalcM.Al%
IM&R-5 ILocaIlnlerconnection TrunksINon~DisOOtchit...Al%

~~::::::::::~==:::==========-------------------=lkoca"nlerconnect,on Trunk. - Billing

Invoke AccUtaCy

ITGP-l!LA I

!B-2 IRegion(calendar days) I SST - Region I 479! 1 ! 443 I 3,457 YES I

'LOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING I
Trunk Group Performance -A~'"

C 351
C352

C 51

C4.1

C42

1110&'2001
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog

BST
Measure

BST

Volume
CLEC

Measure

CLEC
Volume

Standard Standard
Deviation Error ZScore Equity

YES

YES

YES

YES

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

YES
YES

YES
YES

YES

YES

YES

YES

YES
YES

YES

YES
YES

YES

YES

>= 99.5%
>= 995%
>,995%
>= 995%
>= 99.5%
>= 99.5%
>= 995%
>= 995%
>= 99.5%
>= 99.5%
>= 995%

>= 995%
>= 995%
>=99.5%
>-= 995%
>:99.5%
>=99.5%
>= 99.5%
>= 99.5%

RNS - RSAG, by TN. 2 Sec 2.86 2521 9B4 1.52 274584
ROS - RSAG, by TN. 2 Sec 3.17 6295 1.52 274584

RNS· RSAG, by ADDR + 2 Sec 294 7494181 1.34 201 016
ROS - RSAG, by ADDR + 2 Sec 5_35 603389 134 201 016

RNS -ATLAS + 2 Sec 2.95 660511 097 78562
ROS· ATLAS + 2 Sec 2.63 246 979 0_97 78562
RNS - DSAP + 2 Sec 2.74 1 192936 0.69 2310
ROS - DSAP + 2 Sec 2.65 276940 0.69 2310

RNS - CRSACCTS .2 Sec 3.43 4241 777 129 979115
ROS . CRSOCSR • 2 Sec 3.10 442287 1.29 979 115
RNS· OASISBIG + 2 Sec 451 8821300 0.75 38 316
ROS - OASISBIG. 2 Sec 4.46 565 533 0.75 38 316
RNS • OASISBIG .2 Sec 451 8821 300 0.04 75609
ROS - OASISBIG • 2 Sec 4.46 565,533 0.04 75,609

OSS-l IRSAG, by TNIReoion (seconds
A.....age FIe.".",." In'-'v.I- CLEC (LENS) (OSf ...."'.. lncIude' A<*iiliono12_1

055·1 IPSIMSIORBlReQion (seconds

055-2 ISOG!Region(%
055-2 IDOWRegion{%
055·2 ICOGIAeQion{%

055-2 ISONGSlReaion(%
055-2 ISOCS/ReQion(%

OSS·l IATLASIReoion (seconds
OSS-l IDSAPlRegion (seconds

055·1 IRSAG, bv ADDRiReQion (seconds

055·1 IDSAPlReaion (SOConds)

055-1 IRSAG, by ADDAiReQion {seconds

055-1 ICRSECSRLlRegion {seconds

055-2 IDOEIRegion{%

055-2 IDSAPlReaion{%

055-1 ICRSECSRLlRe<>on (seconds
055-1 ICOFFllUSOCiROOion (seconds

055-2 IATLASICOFFllReaion(%

055·2 ILEO MAINFRAMEIRegion(%

055-2 ILESOGIAeaion{%

OSS-l ICOFFllUSOCiReQion (seconds

055-2 IPSIMSJReaion{%

OSS-l IPSIMSIORBiReaion (seconds

" Interlace A"",labillty - SST" CLEC

055-2 IBOCRISIReOion(%

055·2 IRSAGlRegion{%

055·2 ILEO UNIXIRegoon(%

OSS-l IRSAG, by TNlReaioricsecondSJ

055-2 ILENSIR"lIIon(%
055·2 IHAuReOon(%

055-2 ITAGIFleaionl%

OSS·2 ILNP GalewavlReOion(%

055·2 IEDllReaion{%

,oSS-l IATLASlReaion iS8condSJ

IOper!'lIons Support Systems· Pre-Orderlng I
"'nler1ace AVlIII.billty. CLEC

D 1 311
D 1 31 2
D 1321
D1322
D 1331
D1332
D 1 341
D1342
D 1351
D 1352
D 1361
D1362
D 1371
D1372

D 121
D122
D123
D124
D.l 25
D126
D127
D128
D 129
D 1210
D 1211

DIll
D 112
D 113
D 114
D 115
D 116
D 117
D 118

206

2.62

YES

YES
YES

YES
YES

YES
YES

YES
YES

Diagnostic
Diagnostic

~
Diagnostic

YES

2_62

2.06

8.03

1.70
170

803

.,.",..,.-
I'IJ"__I'IJ."''''''I'IJ.__

RNS . RSAG, by TN • 2 Sec
ROS - RSAG, by TN + 2 Sec

RNS - RSAG, by ADDR + 2 Sec 1---~=--+-~~~-l-....!.c~-I!---~~~----1
ROS - RSAG, by ADDR + 2 Sec

Diagnostic
Diagnostic
Diagnostic
Diagnostic

RNS - ATLAS· TN + 2 Sec
ROS - ATLAS - TN • 2 Sec

RNS - DSAP + 2 Sec
ROS - DSAP + 2 Sec

RNS - CRSACCTS + 2 Sec
ROS - CRSOCSR + 2 Sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR • 2 sec
RNS - CRSACCTS • 2 sec
ROS - CRSOCSR + 2 sec

A~ Respon." 'n"""'- CLEC (TAG) (OST ...."'.. lncI.- AdM"",,(2_1

OSS-l RSAG_ by TNIRegion (seconds
OSS·l RSAG, by TNIReoion seconds
OSS·1 RSAG. by ADDAIReoion- (seconds
OSS-1 RSAG, by ADDAlReQion seconds
OSS·l ATLAS· MLHlReaion seconds
055-1 ATLAS - MLHlRe<lIon (seconds
055-1 ATLAS· DlDlReQion seconds
OSS-l ATLAS· DIDlReaion seconds
055-1 ATLAS· TNIR '!:lion seconds
055-1 ATLAS - TNIR 'Oion seconds
055-1 DSAPlReoion seconds\
055-1 DSAPlRegion seconds
055-1 HAUCRISIRe ion seconds
055-1 HAUCRISlReaioo secondsl
055-1 CRSEINTlRegion seconds
055-1 CRSEINTlReQion seconds
055-1 CRSECSRLlReaion seconds
0551 CRSECSRLlReaion seconds

D 1411
D 1412
01421
01422
D1.431
D1432
D 1441
D1442
D 1 4 51
0.1452
D1461
D1462
D 1 471
D1472
01481
D1482
D 1491
D1492

11 !06I2oo1
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmar1</

Analog

BST

Measure

BST

V~ume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error ZScore Equity

IOfMl!1!t1ons Support Systems - Molntenence 000 Re,..lr I
'" Inled.,. Avo/lob/Illy - SST

D21 1

D221
D222

10$$-3 ITAFllRegion(%) I
'" In_Of»A_blt~CLEC
~rLEC TAFItR'On(%) I
055·3 ECTAIRegiony)

>= 99.5%

>= 99.5%
>= 995%

100.00% YES

IIJi:iEiB ~
~ ~

055-3 ISd(;SlAeoion(%

055·3 10SPCMiReaion(%

055-3 ILNPiReaionl%

NO

NO

YES

NO

YES

NO

YES

YES

NO

NO

NO

YES

YES

YES

YES

YES

NO

YES
NO

YES

YES

YES

NO

YES

YES

YES

NO

YES

YES
YES

YES

YES

YES

YES

YES

YES
YES

YES

YES

YES

-0.7968

1.1790

1.1129
0.7889

-1.1790
11790

40.0028

161364

-02658

·0.7889

0.7968

-12908

-2.3468
23468

1.6701

25542
0.6738

12.2636

-1.6701

-2.5542

1.2408

25.7146

10.2612

885141

445473

-12.2636

14.6787

-12.2636

-16.1364

-885141

-25.7146
-582862

-10.2612

000016

0.00667

000016

0.00667

0.00017

0.01391

0.02511

000033

000184

000061

0.00667

000013

0.00038

0.01795

0.00017

0.02511

000063

0.01795

000196

0.00184

000250

0.02511

000020

000250

0.00734

000033

000013

005367

000038

0.01391

0.00065

001111

000033

86

14.802

785

86

785

3.655

86

5.722

3.678

3.678

364
364

3.678

5.722

3.655

785

5.722

14.802
14.802

3.655

364

92.723

56.173

92.723

56.173
56.173

33.356
33.356

91.954

33.356

92.723

91.954
91.954

27.41%

29.40%
0.17%

99.89%

94.19%

9896%

27.41%

99.83%

29.40%

99.99%

9550%

064%
930%

74.39"k

581%

0.01%

98.29%

70.60%

99.74%

1 04%

1.71%

0.47%

44.19%

72.59%

4.88%
9512%

99.53%
98.77%

15.03%
18.01%

95.27%

84.97%

99.36%

50.395

31.065

7.535

6.995

239.252

7.535

239.252
239252

31.065

67.552

6.995

50.395

7.535

31.065

50.395

66.851
66.851

67.552

66.851

67.552

6.995

125.274
125.274
125.274

1.320.389
1.320.389
1.320.389

1.760.611
1.760.611

1.760.653

1.760.611

1.760.653
1.760.653

0.21%
9795%

97.18%

0.02%

99.84%

32.36%

80.76%

0.98%

42.76%

75.21%

67.64%

19.22%

1.19%

0.16%

19.22%

99.98%

0.06%

32.36%

99.76%

9985%

2.82%

98.81%

99.92%

660%

99.79%

1830%

11.30%
88.70%

99.65%

96.22%

10.68%

99.02%

81.70%

>=99.5%
~~%

>=~~

-~%

_99%
>=99.~

>=99,~

Parity w Retail
Parity w Relail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Relail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

PreddorlAeaion(%) <= 10 Seconds

NIWiReaion(%) <= 4 Seconds
SOCSIReoion(%) > 10 Seconds

LNPiReaion/%) > 10 Seconds

1.. ,nterv.1

MARCHlReaion/%) > 10 Seconds

NIWlRegion(%) <= 10 Seconds

PredictoriReaion/%) > 10 Seconds

LMOSuPdlReoion/%) <= 4 Secoods

LNPtReaionl%) <= 4 Seconds

NIWiRegion/%) :>10 Seconds

SOCSlReoionl%) <= 4 Seconds

OSPCMiReaion/%) > 10 Seconds
PredictoriReaion/%1 <= 4 Seconds

OSPCMiReQion/%) <= 10 Seconds

SOCSIReOion(%) <= 10 Seconds

DLETHlReaion(%) > 10 Seconds

LMOSuPdlReaion/%) <= 10 Seconds

MARCHlReaion/%1 <= 10 Seconds

OSPCMiReQion/%) <= 4 Seconds

LNPiRegion(%) <= 10 Seconds

MARCHIReoion/%1 <= 4 Seconds

LMOSIReoion(%) <= 10 Seconds

DLRlReaionl%1 > 10 Seconds

LMOSuPdlReaion/o/~l> 10 Seconds

LMOSIReoion/%) > 10 Seconds

DLRtReoion{%) <= 10 Seconds

LMOSIReoion(%) <= 4 Seconds

DLETHlReaion(%) <= 10 Seconds

CRISlReaionl%) > 10 Seconds
DLETHIReoion/%1 <= 4 Seconds

DLRtReaion(%) <= 4 Seconds

CRISlReaion/%1 <= 4 Seconds
CRISIRegion(%1 <= 10 Seconds

055-4

055-4

055-4

OSS-4

055-4

OSS-4

OSS-4

055-4

055-4

055-4

OSS-4

055-4

055-4
055-4

OSS-4

055-4

055-4

055-4

OSS-4

OSS-4
055-4

055-4

055-4

'" In_Of» Avollobi/lly· SST & CLEC

055-4
055-4

055-4
055-4

055-3 IPredictoriReolOnl%

055-4

055-4

055-4

055-3 ICRISlReaion(%

055-4

055-3 ILMOS HOSTiReaion(%

A_,

OSS-4

OSS-4

,055·3 IMARCHIRegion(%

D2411
D2412
D2413
D2421
D2422
D2423
D2431
D2432
D2433
D2441
D2442
D2443
D2451
D2452
D2453
D2461
D2462
D2463
D2471
D2472
D24 7 3
D2481
D2482
D2483
D2491
D2492
D2493
D24101
D 2 4102
D 2 4103
D24111
D24112
D24113

D231
D232
D233
D234
D235
D236
D237
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BellSouth Monthly State Summary
Louisiana, September 2001 Benchmark I

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard
Error ZScore Equity

ICOUOCATION - Collocation I
A__"..,."".. TIme

E 111
E112
E113

E 1 2.1
E 122
E123
E 1 24
E125
E126
E 1 27

E 1 31
E132

11/0612001
LA090103

C-l IVirtuaVLA (calendar da'
C-l IPhYSical-CaoedILA (calendar da'
C-l IPhYSic3i~CaaelessII..A (calendar da'A __

A....-tTlme
C-2 Virtual-Ordina ILA calendar davs\
C-2 Phvoical C"", .Qrdinarv/LA calendar daYS)
C-2 Phv<ical """" -Extraordinarv/LA calendar davo'
C-2 PhYSical C"", -Aunn1An1s - No Additional Snace ReU/LA(calendar daYS)
C-2 Ph...ica1 C"", s.Qrdinarv/LA calendar daYS)
C-2 Phvsical Cao< Iess-ExtraOO1inarv/LA calendar cia...'
C-2 Physical Gao< Iess-Auamenls - No Addilional I RAe /LA calendar daYsl

" Due D_ ",._
~VirtuaVlA (%) I
C-3PhysicalllA (%)

<= 30 days
<= 30 days
<= 30 days

<= 50 days
<= 120 days
<.180 days
<= 60 days
<= 120 days
<= 180 days
<= 60 days

< 5% missed
< 5% missed

~1;1;_~~~1

.~I:"~I
_g~1 ~ _~~~l
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BeliSouth Monthly State Summary
Louisiana. September 2001 Benchmarl<l

Analog
BST

Measure
BST

Volume
CLEC

Me.sure
CLEC

Volume

Slandard Slandard
DevlaUon Error ZScore Equity

IGeneral - Flow Through I
F 1 1 1
F 1 12
F 1.13
F 1 14
F 1 15

F 1 2.1
F122
F123
F 1.24
F1.25

'•. --......."""",. .. ...., nwru~.,.
0-3 SurnmarviRAC ion %
0-3 AooreaaleIR on %
0-3 ResidenceJR ion %
0-3 BusinessIRPrI"on %
0-3 UNElReaion/%

" Flow 111_ Sanrlce_'a-Achieved
0-3 SummarvlReoion %
0-3 AoorARateIReoion %
0-3 ResidenceJRAOion{%l
0-3 BusinesslReoion %
0-3 UNElReoion %

Diagnostic 86.82% 236181
Diagnostic 86.82"k 236181

>=95% 9039% 165598
>= 9Q01o 68.47% 5636
>=85% 7933% 64,940

Diagnostic n.69% 263262
Diagnostic n.69% 263262
Diagnostic 82.49% 181451
Diagnostic 5003% 7714
Diagnostic 68.82% 74,fJ97

" Flow 11I_h Sanrlce _a,. -LNP
F 131
F 132
F 1 33
F 134

% >=M% _ 86~ I 4647 _ YES I
E%~ i=~ 86.96% 4;647 ~i:

IPo-l JLOOfJS/l.A(%) I >= 95% w in 3 bus days 000% I 1 NO J
LOClfI .,......" tnquiry ~tec"""lc)

% >= 95%win 5 bus days _ 96.67% I 30 _ YES I
>= 95% w ,n 5 bus days

F 21

F22

F 311
F 312

IG_1 - Pre-OnIeI'lng I
LOClfI .,......,,1IIquIry~..,)

[1'0-2 -lLOOfJS/l.A(%) I >= 95% w in 1 min 100.00% I 243 YE

1~1 -Onlel'lng I
Sanrlce InQuiry with FIrm Ordw

F 41

F 51

F61

1~1-Onlel'lng I
A__~ofAn_

10-12 IRegion(seconds) 1 Parity w Retail 1 17820 I 6,On,324 I 2212 I 40,881 YES I

I~I- Maintenance CenI8f I
A__ Ana_n"",

IM&R-6 IRegion(seconds) I Parityw Retail 1 8214 I 2,175,215 I 27.35 I 82,158 YES J

1<>-1-Open'or Services (Toll) I
A__~loAna_

!2S"~1 ILA(Secondsl I peD 612 peD

"An_In 30 seconds
PBDllS.3O%PBD

===========:....-----------------------1
IGeneral- Dlrec'ory Aaal.lance

A__ Speed 10 Ana_

10502 :JO:J%[ IF62

F 7 1 IDA-1 ILA(seconds) ) PBD 623 peD

" Ana""twt In 20 seconds

11/0612001
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